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PROFESSIONAL SERVICES AGREEMENT
BETWEEN
THE CITY OF PHOENIX
AND
CONMMUNITY BRIDGES, INC.

This AGREEMENT is made and entered into this 1st of July, 2017, (“the Effective Date”), by and between
the City of Phoenix, Arizona, a municipal corporation of the State of Arizona (hereinafter referred to as
“City”) and Community Bridges, Inc., an Arizona non-profit corporation (hereinafter referred to as

“Contractor”).

- 8.

RECITALS

The City Manager of the City of Phoenix, Arizona, is authorized by the provisions of the City Charter
to execute agreements for professional services.

The City desires to obtain the services that are specifically set forth in this Agreement.

The City procured these professional services in accordance with the Phoenix City Code and
Administrative Regulation 3.10.

The Contractor possesses the skills and expertise necessary to provide such services as desired by

the City.

This Agreement is authorized by the City Council Ordinance Number S-43631 on June 7, 2017.

NOW, THEREFORE, it is agreed by and between the parties as follows:

1.

2,

TERM OF AGREEMENT

1.1.

1.2

This Agreement begins on the Effective Date in the introductory paragraph, and upon
approval by the City, for five years beginning July 1, 2017 and ending on June 30, 2022.

This Agreement will terminate upon the earliest occurrence of any of the following:

1.2.1. reaching the end of the term exercised as set forth in 1.1;

1.2.2. completing the services set forth in the Scope of Work attached as Exhibit A (the
“Services");

1.2.3. payment of the maximum compensation under Paragraph 2 of this Agreement; or

1.2.4. termination pursuant to the provisions of this Agreement.

PAYMENT

21.

2.2,

The total amount to be remitted by the City to the Contractor for all Services satisfactorily
performed under this Agreement will not exceed $500,000.00 annually or $2,500,000.00
over the entire five-year term including reasonable and necessary travel expenses, if
approved in advance by the City and included in Exhibit C ltemized Service Budget.
Under this Agreement, the City will pay for Services at the rate(s) specified in the
ltemized Service Budget and that comply with the requirements for Reimbursable
Expenses as outlined below, with no additional charges for overhead, benefits, local
travel or administrative support. Payments will be made in proportion to the Services
performed and no more than 90% of the total contract price will be paid before the work is
totally completed and accepted by the City.

The Contractor will submit monthly invoices on or before the 15t calendar day of every
month. Each invoice will be accompanied with itemized receipts. The invoice will be
submitted free of mathematical errors and/or missing supporting documentation. All
appropriate documentation will be provided that supports the charges reflected in the
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monthly invoice. Upon finding of an error and/or missing documentation, the City will
return the invoice to the Contractor. The Contractor will promptly resubmit the revised
invoice to the City. Each revised invoice will document the date that the revised invoice is
submitted to the City. Requests for payment must be submitted with documentation of
dates and hours worked, hourly rate charged, and a detailed description of the Services
performed. Failure of the City to identify an error does not waive any of the City’s rights.

Invoices will be submitted to:

City of Phoenix Human Services Department
Victim and Homeless Services Division

2120 N. Central Avenue, Suite 250

Phoenix, AZ 85004
VHSadmin@phoenix.gov

Phone: (602) 534-2120

23. The Contractor will demonstrate good judgment when incurring costs that are considered
a Reimbursable Expense while conducting business for the City. Ali Reimbursable
Expenses will be reasonable and prudent. Generally, Reimbursable Expenses include:

2.3.1. Business Expenses: If applicable, receipts for business expenses must be
submitted with all requests for payment. Business expenses that require receipts
include, but are not limited to express mail; delivery services; messenger

services; and outside printing.

2.3.2. Office Expenses: If applicable, requests for reimbursement of office expenses
must be submitted with a description of the task, which includes how the expense
was incurred. Examples of office expenses needing documentation include, but
are not limited to telephone; internal printing /copies (not to exceed 0.15 cents
per page for black & white copies); postage; facsimiles (long distance charges

only); and supplies.

2.3.3. Travel Expenses: If applicable, travel expenses must be approved in advance by
the City and must be included in the Fee Schedule. Contractor will be held to
comply with City of Phoenix Administrative Regulation 3.41 — Business,
Conference and Training Travel and Related Expenses, revised January 16,
2015, as it may be amended, as to the eligible and ineligible expenses for
reimbursement and required documentation as available on the City’'s website

and incorporated herein as if attached.

SCOPE OF WORK AND SPECIAL TERMS AND CONDITIONS

The Contractor will provide Services that will be in accordance with the Scope of Work as set
forth in Exhibit A, which may be supplemented with additional detail from time to time during the
term of the Agreement, and that are satisfactory to the City. In performing these Services, the
Contractor will also specifically comply with the applicable Supplemental Terms and Conditions
that are set forth in Exhibit F. The Contractor will provide progress reports to the City according

to a mutually agreed-upon schedule.
SEE EXHIBIT D FOR INDENMNIFICATION AND INSURANCE REQUIREMENTS

INDEPENDENT CONTRACTOR STATUS; EMPLOYMENT DISCLAIMER

5.1. The parties agree that the Contractor is providing the Services under this Agreement on a
part-time and/or temporary basis and that the relationship created by this Agreement is

that of independent confractors. Neither the Contractor nor any of the Contractor’s
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5.2,

agents, employees or helpers will be deemed to be the employee, agent, or servant of
the City. The City is only interested in the results obtained under this Agreement; the
manner, means and mode of completing the same are under the sole control of the
Contractor.

This Agreement is not intended to constitute, create, give rise to, or otherwise recognize
a joint venture, partnership or formal business association or organization of any kind,
and the rights and obligations of the parties will be only those expressly set forth in this
Agreement. The parties agree that no individual performing under this Agreement on
behalf of the Contractor will be considered a City employee, and that no rights of City
Civil Service, City retirement or City personnel rules will accrue to such individual. The
Contractor will have total responsibility for all salaries, wages, bonuses, retirement,
withholdings, worker's compensation, other employee benefits, and all taxes and
premiums appurtenant thereto concerning such individuals and will save and hold
harmless the City with respect thereto.

LEGAL WORKER REQUIREMENTS

The City is prohibited by Arizona Revised Statutes § 41-4401 from awarding an agreement to
any Contractor who fails, or whose subcontractors fail, to comply with Arizona Revised Statutes

§ 23-214(A). Therefore, the Contractor agrees that:

6.1.

6.2.

6.3.

The Contractor and each subcontractor it uses warrants their compliance with all federal
immigration laws and regulations that relate to their employees and their compliance with
Arizona Revised Statutes § 23-214, subsection A.

A breach of warranty herein will be deemed a material breach of the Agreement and is
subject to penalties up to and including termination of the Agreement.

The City retains the legal right to inspect the papers of the Contractor or subcontractor
employee(s) who work(s) on this Agreement to ensure that the Contractor or
subcontractor is complying with the warranty herein.

CONFIDENTIALITY AND DATA SECURITY:

7.1.

7.2.

7.3.

All data, regardless of form, including originals, images and reproductions, prepared by,
obtained by, or transmitted to the Contractor in connection with this Agreement is
confidential, proprietary information owned by the City. Except as specifically provided in
this Agreement, the Contractor will not disclose data generated in the performance of the
Services to any third person without the prior written consent of the City Manager, or
his/her designee.

Personal identifying information, financial account information, or restricted City
information, whether electronic format or hard copy, must be secured and protected at all
times to avoid unauthorized access. At a minimum, The Contractor must encrypt and/or
password protect electronic files. This includes data saved to laptop computers,
computerized devices or removable storage devices. When personal identifying
information, financial account information, or restricted City information, regardless of its
format, is no longer necessary, the information must be redacted or destroyed through
appropriate and secure methods that ensure the information cannot be viewed,
accessed, or reconstructed.

In the event that data collected or obtained by the Contractor in connection with this
Agreement is believed to have been compromised, the Contractor will notify the City
Privacy Officer immediately. The Contractor agrees to reimburse the City for any costs
incurred by the City to investigate potential breaches of this data and, where applicable,
the cost of notifying individuals who may be impacted by the breach.
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10.

1.

12.

7.4. The Contractor agrees that the requirements of this Section will be incorporated into all
subcontractor/subcontractor agreements entered into by the Contractor. It is further
agreed that a violation of this Section will be deemed to cause irreparable harm that
justifies injunctive relief in court. A violation of this Section may result in immediate
termination of this Agreement without notice.

7.5. The obligations of the Contractor under this Section will survive the termination of this
Agreement.

CONTACTS WITH THIRD PARTIES

8.1. The Contractor or its subcontractors will not contact third parties to provide any
information in connection to the Services provided under this Agreement without the prior
written consent of the City. Should the Contractor or its subcontractors be contacted by
any person requesting information or requiring testimony relative to the Services provided
under this Agreement or any other prior or existing Agreement with the City, the
Contractor or its subcontractors will promptly inform the City giving the particulars of the
information sought and will not disclose such information or give such testimony without
the written consent of the City or court order. The obligations of the Contractor and its
subcontractors under this Section will survive the termination of this Agreement.

8.2. The Contractor agrees that the requirements of this Section will be incorporated into all
subcontractor agreements entered into by the Contractor. It is further agreed that a
violation of this Section will be deemed to cause irreparable harm that justifies injunctive
relief in court. A violation of this Section may result in immediate termination of this
Agreement without notice.

SBE/ DBE UTILIZATION

The City extends to each individual, firm, vendor, supplier, contractor and subcontractor an equal
economic opportunity to compete for City business and strongly encourages voluntary utilization
of small and/or disadvantaged businesses to reflect both the industry and community ethnic
composition. The use of such businesses is encouraged whenever practical.

AUDIT/RECORDS '

10.1. The City reserves the right, at reasonable times, to audit the Contractor's books and
records relative to the performance of service under this Agreement. All records
pertaining to this Agreement will be kept on a generally accepted accounting basis for a
period of five years following termination of the Agreement.

10.2. If, following an audit of this Agreement, the audit discloses the Contractor has provided
false, misleading, or inaccurate cost and pricing data, and the cost discrepancies exceed
1% of the total Agreement billings, the Contractor will be liable for reimbursement of the
reasonable, actual cost of the audit.

COMPLIANCE WITH LAWS

The Contractor will comply with all existing and subsequently enacted federal, state and local
laws, ordinances, codes, and regulations that are, or become applicable to this Agreement. If a
subsequently enacted law imposes substantial additional costs on the Contractor, a request for
an amendment may be submitted pursuant to this Agreement.

* AMENDMENTS

Whenever an addition, deletion or alteration to the Services described in Exhibit A substantially
changes the Scope of Work thereby materially increasing or decreasing the cost of performance,
a supplemental agreement must first be approved in writing by the City and the Contractor before
such addition, deletion or alteration will be performed. Changes to the Services may be made and
the compensation to be paid to the Contractor may be adjusted by mutual agreement, but in no
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event may the compensation exceed the amount authorized without further written authorization.
It is specifically understood and agreed that no claim for extra work done or materials furnished
by the Contractor will be allowed except as provided herein, nor will the Contractor do any work
or furnish any materials not covered by this Agreement unless first authorized in writing. Any work
or materials furnished by the Contractor without prior written authorization will be at the
Contractor's risk, cost and expense, and the Contractor agrees to submit no claim for
compensation or reimbursement for additional work done or materials furnished without prior
written authorization.

13. NO ORAL ALTERATIONS
- No alteration or variation of the terms of this Agreement will be binding on the parties herein
unless such alteration or variation is ‘in writing and signed by each of the parties to this
Agreement. No oral understanding or agreement not incorporated in this Agreement will be
binding on any of the parties herein.

14. NON-MATERIAL CHANGES
The Contractor shall give written notice to the designated City representative of any of the
following non-material changes that affects either programmatic or financial requirements of this
Agreement but a written amendment will not be necessary.

» Change of address, telephone number, email, fax number;

= Change of the Contractor’'s authorized signatory or his/her designee;

= Change in the name and address of the designated representatives to which notices are
to be sent;

= Changes in Agreement related personnel positions of the Contractor which do not affect
staffing ratios or staff qualifications required under this Agreement.

= Change in the name of the Contractor where the ownership remains the same.

= |[n Cost Reimbursement or Unit Fee agreements whenever there is less than a 10% increase
or decrease in any budget category.

15. NOTICES
15.1. Any notice, consent or other communication (“Notice”) required or permitted under this
Agreement will be in writing and either: (1) delivered in person; (2) sent via e-mail, return
receipt requested; (3) sent via facsimile transmission; (4) deposited with any commercial
air courier or express delivery service; or (5) deposited in the United States mail, postage
prepaid.

If to Contractor:

Vicki Helland, Director Community Outreach and Peer Support
1855 W. Baseline Road, Suite 101

Mesa, AZ 85202

Phone: (928) 587-6532

Email: vhelland@cbridges.com

If to City:

Linda L. Wright, Senior Procurement Officer
City of Phoenix, Human Services Department
200 W. Washington Street, 18th Floor
Phoenix, Arizona 85003-1611

Phone: (602) 534-5528

Email: hsdprocurement@phoenix.gov

15.2. Notice will be deemed received: (1) at the time it is personally served; (2) on the day it is
sent via e-mail; (3) on the day it is sent by facsimile transmission; (4) on the second day
after its deposit with any commercial air courier or express delivery service; or (5) five
business days after the Notice is deposited in the United States mail as above provided.
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16.

17.

18.

19.

Any time period stated in a Notice will be computed from the time the Notice is deemed
received.

15.3. Notices sent by e-mail and facsimile transmission will also be sent by regular mail to the
recipient at the above address. This requirement for duplicate Notice is not intended to
change the effective date of the Notice sent by e-mail or facsimile transmission.

" INTEGRATION

This Agreement constitutes and embodies the full and complete understanding and agreement of
the parties hereto and supersedes all prior understandings, agreements, discussions, proposals,
bids, negotiations, communications, and correspondence, whether oral or written. No
representation, promise, inducement or statement of intention has been made by any party
hereto which is not embodied in this Agreement, and no party will be bound by or liable for any
statement of intention not so set forth.

GOVERNING LAW; FORUM; VENUE

This Agreement is executed and delivered in the State of Arizona, and the substantive laws of the
State of Arizona (without reference to choice of law principles) will govern their interpretation and
enforcement. Any action brought to interpret or enforce any provision of this Agreement that
cannot be administratively resolved, or otherwise related to or arising from this Agreement, will be
commenced and maintained in the state or federal courts of the State of Arizona, Maricopa
County, and each of the parties, to the extent permitted by law, consents to jurisdiction and venue
in such courts for such purposes.

FISCAL YEAR CLAUSE

The City’s fiscal year begins July 1st and ends June 30th each calendar year. The City may make
payment for services rendered or costs encumbered only during a fiscal year and for a period of
60 days immediately following the close of the fiscal year, under the provisions of Arizona
Revised Statutes §42-17108. Therefore, the Contractor must submit billings for services
performed or costs incurred prior to the close of a fiscal year within ample time to allow payment
within this 60-day period.

TERMINATION OR SUSPENSION OF SERVICES

19.1. CITY’S RIGHT TO TERMINATE
The City reserves the right to terminate this Agreement without cause, or to abandon the
Services, or any part of the Services not then completed, by notifying the Contractor in
writing. Immediately upon receiving a written notice to terminate or suspend Services, the
Contractor will: '

19.1.1. Discontinue advancing the work in progress, or such part that is described in the
notice.

19.1.2. Deliver to the City all collected raw data, draft reports, preliminary reports,
working papers, estimates and forecasts entirely or partially completed, together
with all unused materials supplied by the City.

19.1.3. Appraise the work it has completed and submit its appraisal to the City for
evaluation.

19.1.4. Be paid in full the pro rata value for services performed to the date of its receipt
of the Notice of Termination, including reimbursement for all reasonable costs
and expenses incurred by Contractor in terminating the work, including
demobilization of field service. No payment will be made for loss of anticipated
profits or unperformed services.
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20.

21,

22,

19.2, FINAL PAYMENT
The City will make final payment for all Services performed and accepted within 60 days
after the Contractor has delivered to the City any final progress reports, documentation,
materials and evidence of costs and disbursement as required under this Agreement.
Any use by the City of preliminary reports, raw data or other incomplete material returned
by the Contractor will be at the City’s sole risk for such use.

19.3. TEMPORARY SUSPENSION

The City may, by written notice, direct the Contractor to suspend performance on all or
any part of the Services for such period of time as may be determined by the City to be
necessary or desirable for its convenience. If such suspension causes additional expense
to the Contractor in performance, and not due to fault or negligence of the Contractor, the
payment will be adjusted on the basis of actual costs resulting directly from the
suspension, and the period for performance of the Services will be extended by mutual
agreement. Any claim by the Contractor for a price adjustment must be supported by
appropriate documentation asserted promptly after the Contractor has been notified to
suspend performance.

PROFESSIONAL COMPETENCY

20.1. QUALIFICATIONS
The Contractor represents that it is familiar with the nature and extent of this Agreement,
the Services, and any conditions that may affect its performance under this Agreement.
The Contractor further represents that it is fully experienced and properly qualified, is in
compliance with all applicable license requirements, and is equped organized, and
financed to perform such Services.

20.2. REMOVAL OR REPLACEMENT
The Contractor agrees that any removal or replacement of the Contractor’s staffing under
the requirements of this Agreement will receive prior approval of the City, or notification
within (2) business days if advance approval was not possible due to circumstances
beyond the Contractor’s control. Any replacement of the Contractor’s staffing must meet
the requirements and qualifications from the Scope of Work to perform services under
this Agreement.

20.3. LEVEL OF CARE AND SKILL
Services provided by the Contractor will be performed in a manner consistent with that
level of care and skill ordinarily exercised by members of the Contractor's profession
currently practicing in the same industry under similar conditions. Acceptance or approval
by the City of Contractor's work will in no way relieve the Contractor of liability to the City
for damages suffered or incurred arising from the failure of the Confractor to adhere to
the aforesaid standard of professional competence.

SPECIFIC PERFORMANCE

The Contractor agrees that in the event of a breach by the Contractor of any material provision of
this Agreement, the City will, upon proper action instituted by it, be entitled to a decree of specific
performance thereof according to the terms of this Agreement. In the event the City will elect to
treat any such breach on the part of the Contractor as a discharge of the Agreement, the City
may nevertheless maintain an action to recover damages arising out of such breach. This
paragraph is not intended as a limitation of such other remedies as may be available to the City
under law or equity.

FORCE MAJEURE ;

The Contractor will not be responsible or liable for, or deemed in breach hereof because of any
delay in the performance of its obligations hereunder to the extent caused by circumstances
beyond its control, without its fault or negligence, and that could not have been prevented by the
exercise of due diligence, including but not limited to fires, natural disasters, riots, wars,
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23.

24,

25.

unavoidable and unforeseeable site conditions, failure of the City to provide data within the City's
possession or to make necessary decisions or provide necessary comments in connection with
any required reports prepared by the Contractor in connection with the Services and the
unforeseeable inability to obtain necessary site access, authorization, permits, licenses,
certifications and approvals (such causes hereafter referred to as “Force Majeure”).

DOCUMENTATION

23.1. DISSEMINATION AND RETENTION
There will be no dissemination or publication of any information gathered, or documents
prepared in the course of the performance of the Services without the prior written
consent of the City. Should the City, upon advice of counsel, deem it necessary, due to
existing or anticipated litigation, to assert a legal privilege of protection and non-
disclosure with regard to the subject matter of this Agreement, then, and in that event,
upon written demand, the Contractor will relinquish to the possession and control of the
City its entire file related to this Agreement and only those portions of said file deemed by
the City to be not privileged will be returned to the Contractor pending the resolution of
the existing or anticipated litigation.

23.2. FORMAT AND QUALITY
All documents prepared by the Contractor will be prepared in a format and at a quality
approved by the City.

23.3. DOCUMENT REVIEW
The Contractor will review all documents provided by the City related to the performance
of the Services and will promptly notify the City of any defects or deficiencies discovered
in such review.

23.4. SUBMITTALS
The Contractor will provide timely and periodic submittals of all documents required of
the Contractor, including subcontracts, if any, as such become available to the City for
review.

RELEASE OF INFORMATION - ADVERTISING AND PROMOTION

The Contractor will not publish, release, disclose or announce to any member of the public, press,
official body, or any other third party: (1) any information concerning this Agreement, the
Services, or any part thereof; or (2) any documentation or the contents thereof, without the prior
written consent of the City, except as required by law. The name of any site on which Services
are performed will not be used in any advertising or other promotional context by the Contractor
without the prior written consent of the City.

CONFLICTS OF INTEREST

25.1. The Contractor acknowledges that, to the best of its knowledge, information and belief,
no person has been employed or retained to solicit or secure this Agreement upon a
promise of a commission, percentage, brokerage, or contingent fee, and that no member
of the Phoenix City Council or any employee of the City has any financial interest in the
consulting firm. For breach of violation of this warranty, the City will have the right to
annul this Agreement without liability, including any such commission, percentage,
brokerage or contingent fee.

25.2. The City reserves the right to immediately terminate this Agreement in the event that the
City determines that the Contractor has an actual or apparent conflict of interest.

25.3. Upon a finding by the City that gratuities in the form of entertainment, gifts or
inducements were offered or given by the Contractor, or any agent or representative of
the Contractor, to any officer or employee of the City for the purpose of securing this
Agreement, or securing favorable treatment with respect to the awarding, amending, or
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26.

27.

25.4,

making of any determination with respect to the performance of this Agreement, the City
may, by one calendar day written notice to the Contractor, terminate the right of the
Contractor to proceed under this Agreement, provided that the existence of the facts
upon which the City made such finding will be an issue and may be litigated in an Arizona
court of competent jurisdiction. In the event of such termination, the City will be entitled to
the same remedies against the Contractor as could be pursued in the event of default by
the Contractor.

This Agreement is subject to the requirements of Arizona Revised Statutes §38-511.

PUBLIC RECORDS

26.1.

26.2,

26.3.

Notwithstanding any provisions of this Agreement regarding confidentiality, secrets, or
protected rights, the Contractor acknowledges that all documents provided to the City
may be subject to disclosure by laws related to open public records. Consequently, the
Contractor understands that disclosure of some or all of the items subject to this

- Agreement may be required by law.

In the event City receives a request for disclosure that is reasonably calculated to
incorporate information that might be considered confidential by the Contractor, the City
agrees to provide the Contractor with notice of that request, which shall be deemed given
when deposited by the City with the USPS for regular delivery to the address of the
Contractor specified in their proposal. Within ten days of City notice by the City, the
Contractor will inform the City in writing of any objection by the Contractor to the
disclosure of the requested information. Failure by the Contractor to object timely shall be
deemed to waive any objection and any remedy against the City for disclosure.

In the event the Contractor objects to disclosure within the time specified, the Contractor
agrees to handle all aspects related to request, including properly communicating with
the requestor and timely responding with information the disclosure of which the
Contractor does not object thereto. Furthermore, the Contractor agrees to indemnify and
hold harmless the City from any claims, actions, lawsuits, or any other controversy or
remedy, in whatever form, that arises from the failure to comply with the request for
information and the laws pertaining to public records, including defending the City in any
legal action and payment of any penalties or judgments. This provision shall survive the
termination of this Agreement.

CLAIMS OR DEMANDS AGAINST THE CITY

27.1.

27.2.

The Contractor acknowledges and accepts the provisions of Chapter 18, Section 14 of
the Charter of the City of Phoenix, pertaining to claims or demands against the City,
including provisions therein for set-off of indebtedness to the City against demands on
the City, and Contractor agrees to adhere to the prescribed procedure for presentation of
claims and demands. Nothing in Chapter 18, Section 14 of the Charter of the City of
Phoenix alters, amends or modifies the supplemental and complementary requirements
of the State of Arizona Notice of Claim statutes, Arizona Revised Statutes §§ 12-821 and
12-821.01, pertaining to claims or demands against the City. If for any reason it is
determined that the City Charter and state law conflict, then state law will control.

Moreover, nothing in this Agreement will constitute a dispute resolution process, an
administrative claims process, or contractual term as used in Arizona Revised Statutes §
12-821.01(C), sufficient to affect the date on which the cause of action accrues within
Arizona Revised Statutes § 12-821.01(A) and (B).

Page 12



28.

29.

30.

31.

32,

33.

WAIVER OF CLAIMS FOR ANTICIPATED PROFITS

The Contractor waives any claims against the City and its officers, officials, agents and
employees for loss of anticipated profits caused by any suit or proceeding, directly or indirectly,
involving any part of this Agreement.

CONTINUATION DURING DISPUTES

29.1. The Contractor agrees as a condition of this Agreement that in the event of any dispute
between the parties, provided no Notice of Termination has been given by the City, and if
it is feasible under the terms of this Agreement each party will continue to perform the
obligations not related to the dispute required of it during the resolution of such dispute,
unless enjoined or prohibited by a court of competent jurisdiction.

29.2. Failure or delay by either party to exercise any right, power or privilege specified in or
appurtenant to this Agreement will not be deemed a waiver.

THIRD PARTY BENEFICIARY CLAUSE

The parties expressly agree that this Agreement is not intended by any of its provisions to create
any right of the public or any member thereof as a third party beneficiary nor to authorize anyone
not a party to this Agreement to maintain a suit for personal injuries or property damage pursuant
to the terms or provisions of this Agreement.

LAWFUL PRESENCE REQUIREMENT

Pursuant to A.R.S. §§ 1-501 and -502, the City of Phoenix is prohibited from awarding a contract
to any natural person who cannot establish that he or she is lawfully present in the United States.
In order to establish lawful presence, this person must produce qualifying-identification and sign a
City-provided affidavit affirming that the identification provided is genuine. This requirement will
be imposed at the time of contract award. In the event the prevailing responder is unable to
satisfy this requirement, the City will offer the award to the next-highest scoring responder. The
law does not apply to fictitious entities such as corporations, partnerships and limited liability.
companies.

NO ISRAEL BOYCOTT |
By entering into this Agreement, the Contractor certifies that they are not currently engaged in,
and agrees for the duration of the Agreement to not engage in, a boycott of Israel.

EQUAL EMPLOYMENT OPPORTUNITY AND PAY

In order to do business with the City, the Contractor must comply with Phoenix City Code, 1969,
Chapter 18, Article V, as amended, Equal Employment Opportunity Requirements. The Contractor
will direct any questions in regard to these requirements to the Equal Opportunity Department, at
(602) 262-6790.

33.1. The Contractor in performing under this Agreement shall not discriminate against any
worker, employee or applicant, or any member of the public, because of race, color,
religion, sex, national origin, age, or disability, nor otherwise commit an unfair
employment practice. The Contractor will ensure that applicants are employed, and
employees are dealt with during employment without regard to their race, color, religion,
sex, national origin, age, or disability, and shall adhere to a policy to pay equal
compensation to men and women who perform jobs that require substantially equal skill,
effort, and responsibility, and that are performed within the same establishment under
similar working conditions. Such action shall include but not be limited to the following:
employment, promotion, demotion or transfer, recruitment or recruitment advertising,
layoff or termination; rates of pay or other forms of compensation; and selection for
training; including apprenticeship. The Contractor further agrees that this clause will be
incorporated in all subcontracts with all labor organizations furnishing skilled, unskilled
and union labor, or who may perform any such labor or services in connection with this
contract. The Contractor further agrees that this clause will be incorporated in all
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subcontracts, job-Contractor agreements or subleases of this Agreement entered into by
supplier/lessee. The Contractor further agrees not to discriminate against any worker,
employee or applicant, or any member of the public, because of sexual orientation or
gender identity or expression and shall ensure that applicants are employed, and
employees are dealt with during employment without regard to their sexual orientation or
gender identity or expression.
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IN WITNESS WHEREOF, the parties herein have caused this Agreement to be executed, effective as of

the date in the first paragraph (the “Effective Date”);
CITY OF PHOENIX, an Arizona municipal corporation

ED ZUERCHER, City Manager
By: . /%
gy ¢

MOISEF GALLEG,
HUMAN SERVICES DIRECTOR

ATTEST:
G V\AJ.A/'LO,-__.

City Clerk

APPROVED AS TO FORM:

~—Acting City Attorney
o

COMMUNITY BRIDGES, INC.
an Arizona,non-profit corporation

By:
F K SCARPATT, ED.D.

PRESIDENT/CEO
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EXHIBIT A - SCOPE OF WORK

LOCATION AND HOURS

11.
1.2,
1.3.
1.4.

1.5.

Provide services within the City of Phoenix boundaries. Exceptions may apply to address regional
issues.

Provide services when most conducive to connecting with individuals experiencing homelessness. This
may include, but is not limited to, early morning, evening, and late night hours.

Schedule changes require City approval. The Contractor must consider maximum coverage of days
and hours based on available funds.

Flexibility is required to address emerging issues. On-call services are not required, but ability to adjust
schedules with minimal (24-48 hours) advance notice is.

Services may be required on holidays and for special events as determined by the City. November and
December are traditionally busy outreach periods for the City.

PLANNING AND COORDINATION

21.

2.2,

23.

24,

Work directly with assigned HSD staff to prioritize requests for service and coordinate activities with
partnering City departments and/or community partners.

Participate in regular meetings and planning activities with partnering City departments and/or
community partners to plan activities, discuss progress, troubleshoot issues, and develop solutions.
Meetings generally occur during regular City business hours. ,
Provide linkages to organizations and resources necessary to employ a comprehensive response to
emerging issues. :

Maintain regular communications with the City and other partners to update them on progress and
challenges. Real-time communication may be required in high-priority cases. Communications may
occur by phone, email, text, written reports, etc.

OUTREACH AND ENGAGEMENT

3.1.

3.2.

3.3.
34

3.5.
3.6.
3.7.
3.8.

Locate, identify and engage persons experiencing homelessness in prioritized locations as directed by
the City. :

Establish rapport, gather information, and conduct assessment as appropriate. The VI-SPDAT should
be used when possible for coordination with regional Coordinated Entry Systems.

Immediately attend to urgent physical and psychiatric needs.

Assist individuals in understanding the City’s intent to support them in obtaining shelter or resources
and timeline for remediating the blighted area in which they reside.

Connect and reconnect clients to appropriate systems of care (ex/ VA, RHBA, PSH, etc.)

Provide transportation to services selected by the client.

Provide a warm handoff when transitioning clients to the next phase of care.

Provide follow-up care and support as appropriate based on the specific needs of the client.

CASE MANAGEMENT

41.

Assess housing and service needs, and arrange, coordinate, and monitor the delivery of individualized
services to meet the needs of program participants.

4.1.1. Conduct initial assessment, including verifying and documenting eligibility.

4.1.2. Develop, secure and coordinate services.

4.1.3. Monitor and evaluate program participant progress.

4.1.4. Provide information and referrals to other providers.

- 41.5. Develop an individualized housing and service plan, including planning a path to permanent

_housing stability.

EMERGENCY MEDICAL AND BEHAVIORAL HEALTH SERVICES

5.1.

When appropriate, direct outpatient treatment of medical conditions or behavioral health issues may be

provided by licensed medical professionals operating in community-based settings, including streets,

parks, and other places where unsheltered people experiencing homelessness are living.

5.1.1. Assess program participant’s health issues and develop a treatment plan; assisting program
participants to understand their health needs.

5.1.2. Provide directly or assist program participants to obtain appropriate emergency medical or
behavioral health treatment; and providing medication and follow-up services.



6. EXPERIENCE AND TRAINING
6.1. Core Competencies

6.1.1.
6.1.2.

6.1.3.
6.1.4.

6.1.5.

Knowledge and experience working with chronically homeless populations.

Working knowledge of emergency shelter, detox and recovery, and urgent psychiatric care
services.

Working knowledge of public service and benefit systems.

Working knowledge of health, human service and special needs housing resources and
providers. :

Skilled in motivational interviewing and harm reduction practices.

6.2. Required Training

6.2.1.

6.2.2,
6.2.3.
6.2.4.
6.2.5.
6.2.6.
6.2.7.
6.2.8.

Arizona Department of Behavioral Health Certified Peer Support training (includes
motivational interviewing) or an equivalent training approved by the City;

Cultural competency;

Harm Reduction;

Principles and practices of Housing First;

Physical and Health Safety training (including Blood Borne Pathogens);

CPR/First Aid;

Homeless Management Information System (HMIS); and

SOAR certification; VI-SPDAT and SPDAT.

7. ADMINISTRATIVE REQUIREMENTS
The Contractor shall comply with the following administrative requirements:

7.1. General Administration

711,
7.1.2.

7.1.3.
7.1.4.

7.1.5.
7.1.6.

71.7.

Participate in a Contractor orientation provided by the City.

Maintain an operations manual that details program and contract expectations for staff and
volunteers. The operations manual should include program specific rules, and expectations.
Provide secure storage space for confidential documents relating to clients and personnel.
Inform the City of personnel changes of funded positions in writing within five business days
of the change.

Request clarification and/or technical assistance to resolve barriers to service in before
non-compliance.

Perform monthly fiscal and programmatic desktop monitoring of subcontractor(s). Notify City
of any compliance issues and submit a plan to resolve within 30 days of the review.
Conduct yearly subcontractor performance monitoring by January 30TH to ensure
compliance with administrative requirements. -

7.2. Client Records

7.21.

7.2.2.
7.2.3.

7.2.4.

Maintain a daily record of individuals contacted on the streets that includes demographic
information and disposition of client contact with agency staff.

Maintain documents that reflect each client’s eligibility for services.

Maintain documents that reflect development of a case management plan with input from the
client within three days of enrollment into the program for clients who will be served directly
by the contracted vendor (vs. connected to another program.).

Maintain confidential case records for each client that document all services provided.

7.3. Data Management

7.31.
7.3.2.

7.3.3.
7.3.4.

7.3.5.

Set-up and maintain a project for this service in HMIS and enter data per the CoC approved
data standards and procedures for outreach programs.

Remedy findings in monthly data quality reports provided by the HMIS Lead Provider and
provide Data Quality reports at the City’s request.

Maintain a signed HMIS data sharing agreement.

Share mutual client records with the City on an as needed basis including HMIS data
records, upon explicit consent of the client.

The City reserves the right to access and run project reports independently of the vendor for
the purpose of follow-up-and reporting.



8. PERFORMANCE GOALS AND INDICATORS
8.1. The Contractor shall work to meet the following performance goals and indicators approved by

the CoC in July 2016. Progress will be monitored through the submission of monthly reports as

detailed in the monthly Reporting Requirement Section 10 below.

8.1.1. Two-thirds of unduplicated clients contacted become engaged.

8.1.2. Two-thirds of engaged clients are successfully connected, placed or enrolled with the
appropriate next step.

8.1.3. Of those that exit Street Outreach programs, 15% exit to permanent or temporary housing
destinations.

8.2. Definitions

8.2.1. Contact: A contact is defined as an interaction between an outreach worker and a client
designed to engage the client. Contacts may include activities such as a conversation
between the street outreach worker and the client about the client’s well-being or needs, an
office visit to discuss their housing plan, or a referral to another community service.

8.2.2. Engagement: Per the HMIS Data Standards, by agreement across all federal partners, an
engagement date is the date on which an interactive client relationship results in a
deliberate client assessment or beginning of a case plan. HMIS Universal Data Elements
will be collected at this time.

8.2.3. Enroliment: An enroliment date is the date when a client has formally consented to
participate in services provided by the Outreach project.

8.2.4 Exit: The date at which a client exits the program. Client may be exited prior to engagement
and/or enroliment.

9. CITY RESPONSIBILITIES
The City shall:

9.1. Provide Payment Request Form and non-HMIS Reports electronically.

9.2. Perform fiscal and programmatic desktop monitoring monthly.

9.3. Conduct at least annual onsite fiscal and programmatic monitoring review.

9.4. Process payments upon receipt of complete and accurate Payment Request Form and required
programmatic reports and supporting documentation.

9.5. Inform the Contractor of any concerns or potential changes in a timely manner.

9.6. Provide ongoing technical assistance and support.

10. REPORTING REQUIREMENTS
The Contractor shall submit the following reports monthly to City designated staff:
10.1. CIR HIMS Demographic Report.
10.2. HMIS Entry/Exit Report.
10.3. Any other programmatic reports HSD may require.

11. REIMBURSEMENT REQUIREMENTS
11.1. Monthly payments shall be made to the Contractor upon receipt of a complete and accurate Payment
Request Form, supporting documentation, and required program reports. Requests and accompanying
documentation and reports are due to the City no later than the 15™ calendar day of the following month.
The Contractor shall email documentation for reimbursement to:

City of Phoenix Human Services Department
Victim and Homeless Services Division

2120 N. Central Avenue, Suite 250

Phoenix, AZ 85004
VHSadmin@phoenix.gov -

Phone: (602) 534-2120




EXHIBIT B —~ COMMUNITY BRIDGES’ PROPOSAL RESPONSE



1.1

City of Phoenix RFP-17-VHS-2 Outreach and Engagement Services
Community Bridges, Inc. Narrative Responses 1.1 thru 3.5

Describe how you propose to deliver outreach and engagement services in detail.
Include who will be responsible for performing the requirements of service delivery
stated in the Scope of Work and how they will be performed. Include the extent to
which services will be provided by peers, ifany.

Service Delivery Process

Community Bridges, Inc. will provide four outreach teams consisting of seven fulltime
equivalent certified Peer Support Specialists (Navigators) and one fulltime equivalent
Emergency Medical Technician to conduct intensive street outreach and engagement
within the City of Phoenix. CBI will divide the city into four quadrants and assign teams
to cover each geographically defined area. The Outreach teams work in teams of two
when conducting street outreach. One Navigator is assigned when conducting in-reach
within a facility. At times, an EMT may be assigned without a Navigator when working
with police to conduct street outreach. Qutreach teams will work staggered shifts to
maximize availability during peak times for engaging homeless individuals — early
morning, evening, and late night hours. CBI will coordinate with the City of Phoenix
Human Services Department to determine the highest priority locations and times of day
when outreach teams are needed. Scheduling adjustments can be made with 24-48
hours’ notice from the City. Navigators will also rotate on-call assignments daily. The
Peer Support and Outreach Supervisor included in this proposal will serve as CBI’s point
of contact with the City to coordinate team assignments, scheduling changes, creating
effective overall program strategies, collaborate on difficult cases, and problem solving as
needed.

Outreach teams use a variety of methods for outreach and engagement. First, teams will
coordinate with the Ciy of Phoenix to pursue locations that are of the highest concern to
the City. In addition, teams identify densely populated areas of homelessness such as
river bottoms, parks, streets, bridges, and industrial zones and determine if outreach will
be on foot or mobile. CBI will partner with police if a more targeted approach is needed.
Outreach teams offer water, sun protection, footwear, and blankets as needed based on
the season. Teams may provide other assistance during outreach such as bus passes or
transportation assistance as a means to connect homeless individuals to resources or
attend designated appointments or services. The program budget includes $5,000 for bus
passes, foot wear, sun protection, and assistance in obtaining identification(s).

CBI also operates a 24/7 dedicated 800 number that is operated by a peer support staff
who can dispatch on-call staff to respond to the needs of the community regarding
homeless individuals.

CBI's Navigators will use skills such as motivational interviewing and assertive outreach
with a housing first, harm reduction approach to serve the target population.
Motivational interviewing (Ml) is a counseling style designed to help individuals explore
their motivation and commitment to change. The MI approach involves engaging in
collaborative, egalitarian interactions with individuals as peers rather than an expert
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City of Phoenix RFP-17-VHS-2 Outreach and Engagement Services
Community Bridges, Inc. Narrative Responses 1.1 thru 3.5

giving advice and information to a client. Ml affirms an individual's right to and capacity
for self-direction.

Assertive Outreach involves meeting individuals in non-traditional settings, which
essentially means going to where they are rather than waiting for them to come to a
specific location for services. A second element of assertive outreach is engagement
defined as the process of building a trusting relationship with individuals to facilitate their
access to needed services. The purpose of assertive outreach is to reach people where
they are both geographically and emotionally (i.e. meeting their need for connection,
reassurance and support). A connection with a caring human being, not just tangible
resources, is necessary to overcome the sense of alienation often present with people
who are chronically homeless.

The Housing First model seeks to place individuals in permanent housing as quickly as
possible without making access to housing contingent upon conditions such as sobriety
or employment, or their willingness to participate in a predefined set of services. Central
to the Housing First approach is the tenet that support services including behavioral
health and management of chronic health conditions as well as other social services can
be more effective when people are in stable housing first. Harm Reduction is an approach
to addressing drug and alcohol abuse aimed at reducing the harm associated with
substance use. Harm reduction includes a range of outcomes from safe use to managed
use to abstinence. The approach recognizes that individuals proceed through the stages
of recovery at their own pace and that interventions should be tailored to the specific
recovery stage of each person. Harm reduction incorporates the goals and motivations
of the individual and provides services and resources in a non-judgmental, non-coercive
way.

Taken together, these four evidence-based practices have proven effective in reaching
hard to serve adults who are homeless and have substance abuse, mental health, and
chronic health conditions. Adults who are chronically homeless often have a mistrust of
service providers and are reluctant to make contact.

Upon establishing a relationship, the Navigator will conduct an initial assessment using
the Vulnerability Index and Service Prioritization Decision Tool (VI-SPDAT). This is
consistent with a Maricopa County initiative to have a single point of entry for adults,
which is managed by the Human Service Campus (HSC) for singles and UMOM for families
with children. Based on the results of the VI-SPDAT assessment, an appropriate housing
intervention is established.

CBI’s Extensive System of Care

CBI is a general mental health/substance abuse provider in Maricopa County. CBI
operates East Valley Crisis Psychiatric Emergency Center (CPEC), and West Valley
Access/Transition Point facilities, which are designated for crisis psychiatric services and
stabilization. These facilities are staffed with Nurse Practitioners, RN’s, Behavioral Health
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City of Phoenix RFP-17-VHS-2 Outreach and Engagement Services
Community Bridges, Inc. Narrative Responses 1.1 thru 3.5

Counselors, EMT’s, and Peer Support staff. These facilities provide 24/7 access to
psychiatric bridge scripting, psychiatric evaluations, care, and serve as an access point to
the crisis system. CBI also operates Central City, East Valley and Arizona Bridge to
Recovery Level-1 sub-acute medical detoxification programs. These programs provide
access 24/7 access to address substance abuse issues.

The Outreach Navigators will assist clients in becoming document ready for entering

housing, as well as meeting basic needs, such as food, clothing, water, blankets, shelter,
and housing. CBI operates several permanent supportive housing programs funded
through HUD continuum of care funds, and programs specifically focused on serving
homeless Veterans (i.e. Project H3 Vets, Phoenix Vet Connect Program, and the Transition
in Place program).

Outreach Navigators will support individuals who are part of the target population to
connect to the CBI programs most appropriate for their needs. Navigators can link clients
with acute psychiatric symptoms to CBI's PATH team who assist clients through the
seriously mentally ill (SMI) eligibility determination process. For clients who are already
SMI enrolled, the Navigators will help the client reconnect to their SMi clinic, and/or
connect to CBI's Assertive Community Qutreach Team, if appropriate, and to CBl’s
permanent supportive housing program for SMI clients. Clients who have general mental
health needs may be referred to CBI’'s Comprehensive Community Health Program, which
works with clients who are frequent users of the crisis system.

A key component to keeping participants on a path to permanent housing stability is to
keep participants connected to their routine medical care, which decreases the use of
hospitals and the crisis system, their medications, behavioral health provider if applicable,
and connected to their benefits such as social security, health insurance and Veteran's
benefits. The Navigator assists participants in completing applications for benefits,

. keeping appointments for services and benefits, completing necessary paperwork, or

pursuing an appeal of a decision about benefits. All Navigators are SOAR trained and
equipped to help others apply for benefits.

Peer navigators also are supported in delivering services by the entire CBI systems of care
network, which include outpatient services (behavioral health and physical health
services) and facility based crisis services that are available 24/7/365. If a participant has
been identified to need a behavioral health service, then the peer navigator will
coordinate internally with their CBI counterparts to enroll them in an existing behavioral
health program. Active engagement in behavioral health services once identified is the
best method to limit potential crisis episodes.

The same process will be followed for medical conditions in an effort to limit the
possibility of a medical emergency. If the Navigator finds the member has existing medical
issues that have not been addressed and/or have not been assessed in a while, then they
will coordinate with his or her PCP and/or coordinate internally with a CBI Physician or
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City of Phoenix RFP-17-VHS-2 Outreach and Engagement Services
Community Bridges, Inc. Narrative Responses 1.1 thru 3.5

Family Nurse Practitioner to provide assessment and medical treatment as medically
necessary.

For participants who have been identified to require psychiatric medications but have not
received them due to their circumstances, the Navigator will coordinate internally and
transport the patient to a CBI Access Point where they will see a Psychiatrist or Psychiatric
Nurse Practitioner and receive a full assessment and bridge script to meet their
immediate needs. If the participant wishes, CBI will enroll him/her at that time in one of
our outpatient programs so that he or she continues to maintain adherence to their
medications.

Navigators are trained in techniques to build rapport, engage, and redirect participants
to prevent a crisis and to recognize when participants may be a danger to self or others
(DTS/DTO). In the event that a crisis does occur, program participants, or their families,
can contact CBI's Access to Care Line 24/7 for emergencies that occur after hours.
Navigators can also contact CBI's mobile outreach teams 24/7, 365 days per year for
response to crisis situations or when the participant may be a DTS/DTO. Each mobile
outreach team is staffed with a Peer Support Specialist and an EMT, and is connected to
a Triage RN for clinical support. Both a Medical Physician and a Psychiatrist are on-call
24/7 to assist the Triage RN by providing any additional support that may be needed.

The mobile outreach team has the ability to perform a baseline medical assessment and
to transport the participant if he/she needs to enter one of CBI's facilities for assessment,
triage, and follow up care. Both members are skilled in the petitioning process when
issues such as danger to self or others are prevalent. The assistance of a mobile outreach
team in conjunction with navigation helps with the immediate crisis, and reduces the
overall impact on the crisis system as a whole (e.g., hospitals, fire, police and urgent
psychiatric care}).

As credentialed Behavioral Health Technicians, Outreach Navigators receive substantial
training in the signs of psychiatric crises, intoxication and withdrawal, and first aid. CBI
has written policies for responding to and reviewing events where a participant poses a
danger to self or others, or where the participant may be the target of abuse. As
described above, CBI has established protocols for supporting participants who present
in crisis, a danger to self or others, or who are experiencing a medical emergency. CBl is
the largest provider of facility based crisis services in the state of Arizona and those
services are available 24/7/365 and are generally where someone in crisis or who is
DTO/DTS would be brought by police or fire, or the general public, for services.

CBI has established written policies for significant events reporting and incident review.
A supervisor is on-call 24/7 and is notified immediately. The supervisor must notify the
Chief Operating Officer immediately. Any incident where the police are called or the
participant is a danger to self or others is reviewed by the Quality Management and the
Utilization Management Divisions. The results are reviewed by the managers and clinical

[
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City of Phoenix RFP-17-VHS-2 Outreach and Engagement Services
Community Bridges, Inc. Narrative Responses 1.1 thru 3.5

oversight,

Certified Peer Support Specialists
At CBI, a Peer Support Specialist (Navigator) is a Credentialed Behavioral Health
Technician (CBHT), who meets one of the following minimum levels of qualification:

* Has a master's degree or bachelor’s degree in a field related to behavioral health,

* Is a registered nurse, is a physician assistant who is not working as a medical
practitioner,

* Has a bachelor's degree and at least one year of full-time behavioral health work
experience;

* Has an associate's degree and at least two years of full-time behavioral health work
experience,

e has a verified general equivalency diploma (GED) or high school diploma with a
minimum of 2 years of mixed behavioral and physical health work experience and/or
2 years of substance abuse/mental health recovery oriented service. Recovery
oriented service experience will be verified whenever possible however respect must
be paid to confidential aspects of different community resources who are based in
anonymity. Must also have completed 160 hours of behavioral health, substance
abuse or physical health training post high school education or via continuing
education units through on-line learning management systems, college courses or
conferences and seminars.

CBI's Navigators are individuals who have personal histories in recovery from substance
abuse and mental health disorders, and many also have been homeless. All of CBI's
Navigators complete a peer support certification program that includes 106 hours of
training to develop skills such as motivational interviewing, assessment and triage, ASSIST
suicide prevention, cultural competency, boundaries and ethics, blood borne pathogens,
mental illness, substance abuse, and patient care planning. Their education is enhanced
through monthly clinical oversight and biweekly team meetings. Navigators also attend
community-based trainings on topics related to homelessness and recovery such as
Housing First, Case Management, HMIS, VI-SPDAT/SPDAT, Homelink, and SOAR. All
Navigators are SOAR trained and equipped to help others apply for benefits.

In addition, each Navigator is responsible for completing continuing education and clinical
supervision regardless of professional level or certification. The following are required to
be completed by the Arizona Administrative Code:

® American Heart Association CPR and First Aid ~ renewed annually for Maricopa
County staff.

¢ Handle with Care — Renewal every 6 months for Maricopa County staff.
Cultural Competency - Live class first year of employment. Annual renewal via
Essential Learning.

* T/RBHA Training Requirements — Must meet all requirements for training and
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City of Phoenix RFP-17-VHS-2 Outreach and Engagement Services
Community Bridges, Inc. Narrative Responses 1.1 thru 3.5

education courses as prescribed by designated T/RBHA service area within required
timelines.

e Professional Continuing Education — 24 Hours annually and as outlined in Title 4
Chapter 6 of the Arizona Administrative Code.

e Additional Professional Continuing Training: - As outlined in Community Bridges
annual agency-wide Training Plan

e Certified Peer Support Specialist — All Peer Support Positions must be a Certified
Peer Support Specialist via the Community Bridges training program within 120 days
of hire.

e Clinical Supervision - 1.0 hour for every 40 hours worked *Independent and Non-
Independent will develop a clinical supervision plan with their direct and/or clinical
supervisor. Must meet the criteria outlined in A.AA.C. R4-6-210, 211, and 212 in
addition to A.A.C. R-4-6-403, 404, 503, 504, 603, 604, 705, and 706 as applicable to
the employee’s license.

Provide a description of how program and employee performance will be monitored.
Suggested measures might include timeliness of service delivery; rates at which clients
are connected to housing and services; client satisfaction with services provided; basic
workload measures; and communication regarding service delivery to partnering
providers. '

CBI's Navigators are licensed for and trained to use HMIS to document their program
activities. Navigators enter client data, outcomes, and client contact notes into HMIS and
pull reports on outcomes, services received from HMIS. Navigators keep contact and
progress notes for each participant contact, which they enter into HMIS daily. Data about
services received also are entered into HMIS. A client satisfaction survey for navigation
services is given to clients at the close of services. In addition, the supervisor will review
Go Tab tracking data for each outreach team periodically to verify productivity.

CBI will track the following measures for this grant:

1. # of unduplicated homeless individuals and families identified and contacted by the
Outreach teams.

2. # of unduplicated homeless individuals and families contacted and engaged (i.e.
assessment completed) by the Outreach teams.

3. # of unduplicated homeless individuals and families engaged by the Outreach teams
who successfully connect, place, or enroll in the appropriate next steps.

4. # of unduplicated homeless individuals and families enrolled and connected to a
positive housing outcome by type of housing.

5. The number of other participant accomplishments by type of accomplishment (i.e.
obtained a benefit or health insurance, addressed a medical or behavioral health
issue, addressed a legal issue, addressed a credit problem, obtained a source of
income, and successful exits from the program.)

6
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In addition to monitoring the participant's progress in achieving their individualized goals,
navigation services also are evaluated based on the following service standards:

e Qutreach teams enter appropriate data into HMIS within 24 hours and meet or exceed
data quality standards.

¢ CBI Outreach teams monitor and evaluate progress on a participant's individualized
services plan with the participant at least every 30 days.

e CBI Outreach teams collect client satisfaction survey data and it is reviewed by the
program supervisor at least monthly.

e (CBI Outreach teams are available for seven-day coverage to reach the maximum
number of participants.

Describe how outreach workers will be supervised and supported in their roles.
Include the reporting relationship and level of expertise of the supervisor, and method
and frequency of communication.

The teams included in this proposal will work eight hour shifts, five days per week and will
be supervised by a Peer Support and Outreach Supervisor. The shifts will be staggered to
provide optimum coverage. Clinical direction and oversight will be provided by a Clinical
Lead as well as access to a 24/7 Triage RN for medical issues.

As with all of CBI's navigation programs, each Navigator has a daily discussion on each
client with the program supervisor and a weekly team staffing on all clients. Navigators
are required to enter their case notes into HMIS and the clinical file by the end of each
shift in accordance with CBI's medical records documentation policy. The program
supervisor reviews HMIS data quality reports weekly for each program and requires staff
to make data corrections by the end of their shift.

The program supervisor will report to Liz DaCosta, the Associate Director of Peer Support
and Qutreach Programs. Liz worked as an H3 Navigator in the original Project H3 and
worked as a Housing Supervisor for several projects including Project H3 Vets. Liz was
appointed to the Associate Director of Peer Support and Outreach Services in 2017 and
has worked with CBI since 2009. '

Submit a current organizational chart that indicates specific position titles and sets
forth lines of authority, responsibility, and communication in accordance with policies
established by your organization. The chart should accurately reflect new and existing
positions performing the proposed services.

CBI's current organization chart is included with this proposal. The staff requested in this
proposal would be included within the Peer Support and Outreach Services Division under

the supervision of Vicki Helland, the Division Director and Liz DaCosta, the Associate

7
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Director. Vicki reports to the Senior Director of Clinical Services, who reports directly to
the Chief Operating Officer. The Peer Support and Outreach Supervisor included with this
proposal will be a promotional opportunity for an experienced Navigator.

CBI will create a combination of new hires and promotional opportunities for existing
certified peer support specialists to serve in this program. CBI's extensive experience in
providing peer support and navigation services means there is a pool of fully trained,
certified peer support specialists experienced in working with the homeless population
who can mentor new staff assigned to this program.

Submit a job description for each key position included the delivery of services
described in the Scope of Work. All positions included in the budget should be
included. Job Description(s) should include at a minimum:

1.1.1. Job title _

1.1.2. Minimum qualifications for education, training, & experience

1.1.3. Duties and responsibilities

1.1.4. Resumes for positions which are filled

CBI maintains written job descriptions for all of its positions. Each job description includes
the minimum level of credentials needed for the position, the administrative and clinical
supervisor for the position, a general position description, specific functions and duties of
the position, the skills needed to perform the assigned duties, the general requirements,
educational and work experience, and the ongoing education and training requirements.

The job descriptions for the Navigator il, Emergency Medical Technician, and Peer
Support and Outreach Supervisor positions are included with this proposal. These
positions will be filled as new hires or promotional opportunities for existing certified peer
support specialists.

The resumes for Vicki Helland, Peer Support and Outreach Services Director and Elizabeth
DaCosta, Associate Director are included with the proposal as well.

COST AND FISCAL ABILITY (300 POSSIBLE POINTS)
Submit a complete and accurate Itemized Service Budget (Attachment C) for the

proposed service(s). Indirect cost rates must comply with the regulations applicable to
the funding source.

The itemized service budget is attached.
Complete and submit the Fiscal Ability Questionnaire (AttachmentE).

Attachment E Fiscal Ability Questionnaire is included with the proposal.
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Submit a Budget Narrative (Attachment D) describing each itemized expense in the
order it appears in the Itemized Service Budget.

The budget narrative is attached.

Submit a copy of your most recent annual audited financial statements. If the most
recent audit has identified any findings, provide documentation of your organization’s
corrective action plan. If there are any findings that you have not addressed, state
what the findings are and the proposed date to correct. If audited financial statements
do not exist, please provide reviewed financial statements or the last two quarters of
unaudited, unreviewed financial statements. (AttachmentK)

CBI’s audited financial statements and independent auditors report for the years ending
September 30, 2015 and 2016 are included with this proposal as Attachment K. There
was no management letter in 2016.

ORGANIZATIONAL CAPACITY (200 POSSIBLE POINTS)

Submit a brief summary of the organization, including the Mission Statement and
experience in providing the proposed services. Include the number of years prbviding
the proposed services as it relates to the requirements of this solicitation.

CBI, founded in 1982, is a private, non-profit agency that provides a full continuum of the
highest quality substance abuse and mental health treatment, lifesaving interventions,

support for women and children, homeless outreach and navigation, community

education and outreach. We believe recovery is possible and prevention works! CBI

serves Maricopa, Pinal, Pima, Gila, Navajo, Cochise, and Yuma counties. All of CBI's

programs are licensed through the Arizona Department of Health Services, Division of

Behavioral Health and are accredited through the Commission on Accreditation of

Rehabilitation Facilities (CARF).

CBI's mission is to maintain the dignity of human life and be an agent of positive change
in our communities. Services include crisis behavioral health care, medical detoxification,
community psychiatric emergency care, transitional support, co-occurring enhanced
outpatient treatment, homeless outreach and navigation services, transitional and
permanent supportive housing for women and families, rapid rehousing (RRH) and
permanent supportive housing (PSH) for chronically homeless individuals, community
education and outreach.

Since 2004, CBI has accumulated a wealth of experience providing outreach, peer
support, housing placement and/or housing retention support to the homeless
population in the Valley as represented by this sample of our programs:

Project H3: In April 2010, CBI participated as part of the team of over 200 volunteers
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working in Phoenix, Mesa, Glendale and the Sunnyslope area to find and gather
information from homeless individuals living on the streets. The survey team identified
262 individuals experiencing street homelessness, 106 of which were determined to be
medically vulnerable. In August, 2010, the Department of Economic Security (DES)
contracted with CBI to provide homeless navigator services to 15-20 individuals in
Maricopa County who are living on the streets and ranked as one of the top 50 most
medically vulnerable individuals according to the Vulnerability index. CB! provided the
Homeless Navigation services for the Phoenix H3 project since 2010. More than 90% of
those housed through Project H3 remained in housing longer than one year.

Project H3 Vets: CBI has provided peer navigator services for Project H3 VETS since its
inception in 2011. Originally, a team of thirteen Navigators worked with community
agencies such as the Veteran's Administration to provide navigation services for 225
veterans through Project H3 Vets. The program achieved a 92% housing retention rate.
Project H3 Vets is a special initiative developed by the Arizona Coalition to End
Homelessness (AZCEH) to apply the skills and lessons learned from AZCEH’s Project H3:
Home, Health, Hope to ending chronic homelessness among veterans. Project H3 Vets
received national recognition as Phoenix became the first city in the nation to reach
functional zero for ending chronic homelessness among veterans. Currently, CBI has six
H3 Vets Navigators funded by Valley of the Sun United Way, five assigned to Phoenix and
one assigned in Mesa. Project H3 Navigators maintain an average case load of twenty
clients per Navigator. Some of the Veterans are at different stages with their housing

stability and thus require less frequent contacts. The CBI team is working with Mayor

Giles in Mesa on his initiative to raise funds for the Housing for Heroes program.

Project H3 VETS uses the HUD-VASH Veterans Affairs Supportive Housing program to
provide permanent housing and supportive services, which includes case management,
social support, and mental health services to chronically homeless Veterans. CBI will use
its existing connections to the service providers serving veterans such as the Arizona
Coalition to End Homelessness, Cantwell Anderson, U.S. Vets, and MANA House, in
addition to other community providers such as Arizona Housing Inc.

Maricopa County Men's Overflow Shelter (MOS): Since October 2014, CBI has provided
peer navigation services to house 46 homeless individuals from the MOS through a rapid
re-housing contract with Maricopa County. CBI actually housed 101 homeless men from
the MOS. Eighty-five percent of the 86 clients who exited the program had positive exits
to permanent housing. CBI continues to provide navigation services to assist participants
in maintaining their housing. Especially noteworthy is that CBI was able to mobilize its
staff and resources to house the first 46 participants in just eight weeks so that the County
could expend HUD funding that would otherwise have been lost to the community. CBI
is currently under contract until June 30, 2017 and is working with a caseload of 15
participants.

City of Mesa Homeless Navigator: Since FY 11/12, the City of Mesa has funded a fulltime
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Peer Navigator to identify and engage the most medically vulnerable homeless individuals
living on the streets in Mesa. The program began as part of Mesa’s implementation of
Project H3. In November 2015, the City executed a contract with CBI for 10 units of
tenant-based rental assistance to house non-veteran homeless individuals. Currently, six
of the ten individuals housed through this program are in the 60’s and living on social
security or other benefits. In FY 16/17, Mesa also funded an Outreach Navigator to be
stationed at Paz De Cristo Community Center. In mid-November 2016, the City of Mesa
added funding for a Downtown Navigator to work with businesses and address homeless
issues along the light rail in Mesa. '

Veteran Connect: The City of Phoenix awarded CBI a Veteran Connect grant that adds
two Navigators to work with 30-40 Veterans from the By Name List. The Navigators will
also be working to locate and assist with determining eligibility for 220 Veterans on the
current By Name List.

City of Chandler Homeless Navigator: Beginning in FY 12/13, the City of Chandler
provided partial funding for a PSS Navigator and CBI received bridge funding from the
Valley of the Sun United Way to make this position fulltime. Chandler provides tenant-
based rental assistance funds for 15 units of housing for homeless individuals and families
identified by the Navigator. In FY 15/16, the City of Chandler decided to manage the
project internally.

Project Stop: In 2013, CBI completed the Project Stop pilot program with the City of
Phoenix. CBI responded to calls from Phoenix Police to assist with individuals on the
Metro Light Rail that based on their behavior had a possible substance abuse and/or
mental health issue. CBI's crisis team would attempt to engage the individuals and bring
them into CBI's crisis system of care. CBI also assisted the City Prosecutor when the
prosecutor has worked with participants that would benefit from substance abuse or
mental health treatment.

Describe the organization’s experience working with people living on the streets,
including those experiencing chronic homelessness and individuals with mental health
and/or chemical dependency concerns, and outcomes achieved serving this
population.

In addition to the programs listed in 3.1, CBI operates other outreach programs in the
Valley metro area. CBI’s Assertive Community Outreach Team (ACT) and the Forensic
Assertive Community Outreach Team (F-ACT) deliver a full range of services including life
skills, housing, employment, health care, treatment, medications, help managing
finances, and benefits for seriously mentally ill clients. ACT’s goal is to give patients
adequate community care to. support living independently in the community. CBI ACT
team has mutual expectations between the team and its patients that are met
collaboratively. These expectations include face to face engagements at least four times
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per week, creating and developing support systems, maintaining home visits, all in an
effort to help identify and work towards patient goals. CBI facilitates three F-ACT and one
ACT teams.

CBI’s Comprehensive Community Health Program (CCHP) provides intensive services to
the highest risk patients in the general mental health/substance abuse {GMH/SA)
population. This program is a unique approach to providing services to a population that
has traditionally been underserved and tends to receive their ongoing care through crisis
services. The program takes an integrated care approach, which consist of highly trained
and skilled peer navigators, behavioral health professionals, and medical staff to meet the
intense needs of the highest risk GMH/SA patients in the community.

CCHP provides services that are tailored in intensiveness to the individual needs of the
patient. The patient has access to a team of professionals and peers who provide
engagement into services, education, support, and treatment as needed. The team
provides ongoing case management to ensure continuity of services and supports.
Services through CCHP will be offered in the most appropriate environment including in
home or other community based settings. The program has a strong focus on trauma-
informed care and strengths based planning. To date, CBI’s CCHP team has housed 108
clients, and has served over 240 clients.

The Projects for Assistance in Transition from Homelessness (PATH) teams of navigators,
EMT's and case managers have reached 2,845 unduplicated clients in the City of Phoenix.
We began tracking the city of first contact through HMIS in October of 2016. The PATH
team refers to Nurse Practitioners for a psychiatric evaluation to be completed and then
referred over to PATH clinician for the SMI evaluation. PATH also works in tandem with
the other CBI Peer Navigator programs to identify qualifying criteria for connection to
various ongoing supports. CBI also participates in outreach efforts with the Downtown
Phoenix ambassadors 4 hours a week to identify individuals experiencing homelessness.

Supportive Housing Program In collaboration with Mercy Maricopa Integrated Care
(MMIC), CBI provides supportive services to individuals designated with a serious mental
illness and in need of additional support. Navigators coordinate with SMI clinics, Case
Managers, and provide independent living skills, and transportation. The purpose of the
program is to increase housing stability and decrease reliance upon crisis systems of care.
Currently, the programs services 65 SMI individuals.

Through these programs, clients can transition to a system of care that supports them in
achieving a stable life free from homelessness.

Describe the organization’s level of coordination and connectivity with other
organizations, community members and stakeholders serving this population. Include
experience working with municipal partners.

12
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CBI believes strongly in developing key partnerships with organizations to provide a
continuum of services that address mental health, substance abuse and physical health
needs of the community’s homeless population. Community Bridges is co-located at
Healthcare for the Homeless where psychiatric care, substance abuse, physical health and
counseling services are provided to homeless individuals in need.

Health Care for the Homeless/Lodestar Day Resource Center: One Peer Support
Navigator and one EMT work with the Health Care for the Homeless program and one
Navigator and one EMT work at the Lodestar Day Resource Center to provide crisis
transition services. Crisis transition services help participants complete or follow up on
an AHCCCS application, secure or maintain housing, access medical care, access behavioral
health or SMI evaluation, obtain community resources such as clothing, identification,
food boxes, benefits, transportation etc.), access employment or vocational services, and
link to community-based social support networks (12-step, Faith-based, NAMI, etc.). The
Navigators at Health Care for the Homeless can also assist participants with medications.

CBl is co-located both at the Central Arizona Shelter Services and Human Service Campus
in an effort to outreach and engage individuals experiencing a substance abuse or mental
health crisis. :

Blueprints Program: Five Navigators worked with participants at the CASS shelter through
CBI's Blueprints program to link participants in need of behavioral health services to CBI's
behavioral health services and transition back to the community after receiving CBI
services. Our Blueprints Peer Support Program has received national recognition from
the Substance Abuse and Mental Health Services Administration (SAMHSA) for our
demonstrated success in helping our participants maintain their recovery, support
ongoing participation in treatment, find employment and secure housing. Currently, CBI
has one case manager and 4.5 FTE Emergency Medical Technicians (EMT) serving at the
CASS shelter and one Blueprints Navigator at the HSC welcome center. The EMT's at CASS
provide 24/7 coverage and can consult with Triage RN’s on appropriate level of care
transfers. The primary purpose of the EMT’s is to triage, engage, and bring an integrated
approach to the Outreach teams.

Circle the City: One Navigator is co-located at Circle the City Medical Respite Center to
provide peer-based educational groups, employment resources/preparation and

connection to community-based resources.

Arizona Housing Inc.: Seven Navigators work in four of Arizona Housing Inc.'s permanent
housing locations to help tenants retain their housing.

Project Connect: CBI is an active participant in the Valley of the Sun United Way Project
Connect monthly events.

13
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Arizona Street Outreach Collaboration: CBI is the lead collaborator for the Arizona Street
Outreach Collaborative, which develops outreach standards among organizations
providing street outreach.

Community Mobile Outreach Teams: CBI provides mobile outreach teams 24/7, 365
days/year to assist police, fire and hospitals in Phoenix and the East and West valleys. CBI
responds to requests from police and fire departments to assess and triage individuals
encountered on the streets that are incapacitated due to substance abuse. If the person
is determined to be medically stable, he/she is transported to one of CBI's Access Points
for further services. CBI also responds to requests from hospitals for transports to our
facilities. In addition, CBI's Mobile Outreach Teams work with the cities to actively engage
homeless individuals and triage them from the streets to one of our crisis stabilization
facilities where they enroll in services to address their substance abuse and mental health
needs. In addition, CBI operates an Access to Care line specifically for police and fire. This
program began in 2000.

Finally, CBI is an active participant in the Maricopa Association of Governments (MAG)
Continuum of Care {member of Planning Committee and previous member of the CoC
Board), the Coalition to End Homelessness, the Coordinated Entry process, the Hearth
Group, the By Name List work group, and weekly case conferencing.

Describe the organization’s method for collecting and reporting data, outcomes, and
performance measures.

CBI's outreach Navigators will be licensed for and trained to use HMIS to document their
program activities. Navigators will enter the uniform data elements, services received,
outcomes, and client contact notes into HMIS daily, and pull reports on outcomes and
services received at least weekly for team staffing of cases.

The Peer Support and Outreach Supervisor will review the HMIS data quality report
weekly and Navigators will make data corrections by the end of their shift. The Supervisor
will review program progress and outcomes with the Associate Director of Peer Support
and Outreach to create the monthly outcomes report due to the City.

In cases where the EMT must assess a participant to determine if a transfer to a higher
level of care is necessary, the results will be entered into CBI’'s NextGen electronic medical
record (EMR) system. In addition, all clinical services provided by CBI to program
participants will be entered into the EMR in accordance with CBI's medical records
protocols.

Describe the organization’s infrastructure and experience managing federal and local
grants.

CBI has a team in place to develop and manage grants for the agency including a Grants
Accountant in the Finance Department, the Program Manager from the division
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implementing the grant, and a Grants Management Consultant. The Grants Management
Consultant has worked with CBI since 2001 to develop grant proposals, assist the agency
with interpreting and understanding grant regulations, address grant compliance issues,
prepare for grant monitoring, and prepare grant performance reports.

In FY 16/17, CBI is managing approximately $5.2 million in Federal, State, and local grants.
CBI has received grants from the US Department of Housing and Urban Development
since 2001 for Center for Hope transitional housing, and Center for Hope permanent

‘supportive housing since 2009. In 2015 and 2016, CBI received two bonus awards from

HUD to provide permanent supportive housing to chronically homeless individuals.

In prior years, CBI successfully implemented grants from the Substance Abuse and Mental
Health Services Administration (SAMHSA) for the Blueprints to Life Program and the
Pregnant, Postpartum Women (PPW) grants program.

CBI recently completed a grant with the Arizona Department of Veteran Affairs for the
CABHI program and has a prevention grant with the Governor’s Office Parent’s
Commission to provide prevention services in Gila County.

Currently, CBI has contracts with Mercy Maricopa Integrated Care (MMIC) for the Projects
for Assistance in Transition from Homelessness (PATH) teams and Maricopa County for
rapid rehousing and navigation services. In addition to contracts with Valley of the Sun
United Way (for three different projects) and Mesa United Way, CBI also manages grants
from the cities of Phoenix, Mesa, Scottsdale, Tempe, Chandler, and Avondale for
navigation services or mobile community outreach.
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EXHIBIT C - ITEMIZED SERVICE BUDGET

CONTRACT SERVICE: Outreach and Engagement to Homéless

CONTRACT PERIOD: 07/1/17 — 6/30/18 _ NAME: Community Bridges. Inc.
REIMBURSEMENT PERIOD:
I PERSONNEL
TOQTAL
Number of FTE Total Salary forthe % Allocated Service SERVICE ciTy
Positions Level Position Title Contract Period *A+D+0="Total COST COST
7.0 7.0 Navigator Il $226,520 100% $226,520 $226,520
1.0 - 1.0 EMT $29,240 100% $ 29,240 $26,240
1.0 1.0  Peer Supt & Outr Superv. $39,722 100% $ 39,722 $39,722
9.0 TOTAL: 295,482 -$295.482

*A=% Administrative Functions D= % Direct Service Functions O = % Other (excludedportion)

it EMPLOYEE RELATED EXPENSES . i
e : TOTAL cITy

ITEM BASIS cosT cosT
Various Fringe Benefits ) 32.30596% $95,458 $95,458
$95,458 $95,458
. PROFESSIONAL AND OUTéIDE SERVICES
TOTAL oy
EM BASIS cost cosT
Auto Insurance $145/month x 4 vehicle $6,960 $6,960
HMIS License $150/license x 8 licenses $1,200 $1,200
Fingerprint & CPR Cards $79/person X 9 staff $ 711 $ 711
voraL: $8,871 $8,871
. TRAVEL
TOTAL (124
BASIS cosT » cosT
Vehicle Operating Costs ~ $200/month x 4 veh + $2,000 superv mileage $11,600 $11,600
V. MATERIALS AND SUPPLIES
) TOTAL . oy
TTEM » BASIS cosT cosT
Medical supplies $2,000 start up + 100/month refill $3,200 $3,200
Outreach Supplies $150/team/month X 4 teams $7,200 $7.200
$10,400 $10,400
VI PE| SERVICES
TOTAL ary
ITEM BASIS - ) cosT cosT
VL EQUIPMENT
. TOTAL cITY
ITEM BASIS cosT cosT
Vehicle Lease $394/month x 4 vehicle ) $18,912 $18,912
Tracking System $600/vehicle x 4 vehicle $ 2,400 $ 2,400
Cell Phones $78/month x 9 phones $8424 $8,424
Laptop Computer $2,347 each x 9 computers $21,123 $21,123
TOTAL: $50,859 $50,859
Total Direct Cost: $472,670 $472,670
Total Administrative @ 4% $ 18,907 $ 18,907
Total Service Cost $491,577 $491,577

Revenue Sources: City of Phoenix $491,577 $491,577



EXHIBIT D - INDEMNIFICATION & INSURANCE REQUIREMENTS

1. INDEMNIFICATION CLAUSE

The Contractor (“Indemnitor”) must indemnify, defend, save and hold harmless the City of Phoenix and its
officers, officials, agents, and employees ( “Indemnitee”) from and against any and all claims, actions,
liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim
processing, investigation and litigation) ( “Claims”) caused, or alleged to be caused, in whole or in part, by
the wrongful, negligent or willful acts, or errors or omissions of the Contractor or any of its owners,
officers, directors, agents, employees or subcontractors in connection with this Agreement. This indemnity
includes any claim or amount arising out of or recovered under the Workers' Compensation Law or
arising out of the failure of the Contractor to conform to any federal, state or local law, statute, ordinance,
rule, regulation or court decree. The Contractor must indemnify Indemnitee from and against any and all
Claims, except those arising solely from Indemnitee’s own negligent or willful acts or omissions.
Contractor will be responsible for primary loss investigation, defense and judgment costs where this
indemnification applies. In consideration of the award of this Agreement, the Contractor agrees to waive
all rights of subrogation against Indemnitee for losses arising from the work performed by the Contractor
for the City. The obligations of the Contractor under this provision survive the termination or expiration of
this Agreement.

2. INSURANCE REQUIREMENTS

The Contractor and subcontractors must procure insurance against claims that may arise from or relate to
performance of the work hereunder by the Contractor and its agents, representatives, employees and
subcontractors. The Contractor and subcontractors must maintain that insurance until all of their
obligations have been discharged, including any warranty periods under this Agreement.

These insurance requirements are minimum requirements for this Agreement and in no way limit the
indemnity covenants contained in this Agreement. The City in no way warrants that the minimum limits
stated in this section are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, its agents, representatives, employees or
subcontractors and the Contractor is free to purchase additional insurance as may be determined
necessary.

2.1.MINIMUM SCOPE AND LIMITS OF INSURANCE: The Contractor must provide coverage with
limits of liability not less than those stated below. An excess liability policy or umbrella liability
policy may be used to meet the minimum liability requirements provided that the coverage is
written on a “following form” basis.

21.1. Commercial General Liability — Occurrence Form

Policy must include bodily injury, property damage and broad form contractual liability coverage.

General Aggregate $2,000,000
Products — Completed Operations Aggregate $1,000,000
Personal and Advertising Injury $1,000,000
Each Occurrence $1,000,000

¢ The policy must be endorsed to include coverage for sexual abuse and molestation.

e The policy must be endorsed to include the following additional insured language: “The
City of Phoenix is named as an additional insured with respect to liability arising out of the
activities performed by, or on behalf of the Contractor.”



2.1.2. Automobile Liability

Bodily Injury and Property Damage coverage for any owned, hired, and non-owned vehicles used
in the performance of this Agreement.

Combined Single Limit (CSL) $1,000,000
The policy must be endorsed to include the following additional insured language: “The City of
Phoenix is named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor, including automobiles owned, leased, hired or
borrowed by the Contractor.”

2.1.3. Worker’s Compensation and Employers’ Liability

Workers’ Compensation Statutory
Employers’ Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

e Policy must contain a waiver of subrogation against the City of Phoenix.

e This requirement does not apply when a contractor or subcontractor is exempt under A.R.S.
§23-902(E), AND when such contractor or subcontractor executes the appropriate sole
proprietor waiver form.

2.1.4. Professional Liability (Errors and Omissions Liability)

The policy must cover professional misconduct or lack of ordinary skill for those positions defined
in the Scope of Services of this Agreement.

Each Claim $1,000,000
Annual Aggregate $1,000,000

In the event that the professional liability insurance required by this Agreement is written on a
claims-made basis, the Contractor warrants that any retroactive date under the policy must
precede the effective date of this Agreement; and that either continuous coverage will be
maintained or an extended discovery period will be exercised for a period of two (2) years
beginning at the time work under this Agreement is completed.

3. ADDITIONAL INSURANCE REQUIREMENTS: The policies must include, or be endorsed to include,
the following provisions:

3.1. On insurance policies where the City of Phoenix is named as an additional insured, the City of
Phoenix is an additional insured to the full limits of liability purchased by the Contractor even if
. those limits of liability are in excess of those required by this Agreement.

3.2.The Contractor's insurance coverage must be primary insurance and non-contributory with
respect to all other available sources.

4. NOTICE OF CANCELLATION: For each insurance policy required by the insurance provisions of
this Agreement, the Contractor must provide to the City, within 2 business days of receipt, a notice
if a policy is suspended, voided or cancelled for any reason. Such notice must be mailed, emailed,
hand delivered or sent by facsimile transmission to: City of Phoenix Human Services




Department, Procurement Section, 200 W. Washington Street, 18th Floor, Phoenix, Arizona
85003-1611, hsdprocurement@phoenix.gov.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or
authorized to do business in the state of Arizona and with an “A.M. Best” rating of not less than B+
VI. The City in no way warrants that the above-required minimum insurer rating is sufficient to
protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: The Contractor must furnish the City with certificates of
insurance (ACORD form or equivalent approved by the City) as required by this Agreement. The
certificates for each insurance policy are to be signed by a person authorized by that insurer to
bind coverage on its behalf. All certificates and any required endorsements are to be received and
approved by the City before work commences. Each insurance policy required by this Agreement
must be in effect at or prior to commencement of work under this Agreement and remain in effect
for the duration of the project. Failure to maintain the insurance policies as required by this
Agreement or to provide evidence of renewal is a material breach of Agreement. All certificates
required by this Agreement must be sent directly to: City of Phoenix Human Services
Department, Procurement Section, 200 W. Washington Street, 18th Floor, Phoenix, Arizona
85003-1611, hsdprocurement@phoenix.gov. The City project description must be noted on the
certificate of insurance. The City reserves the right to require complete, certified copies of
insurance policies required by this Agreement at any time. DO NOT SEND CERTIFICATES OF
INSURANCE TO THE CITY'S RISK MANAGEMENT DIVISION. '

SUBCONTRACTORS: The Contractors’ certificate(s) must include all subcontractors as additional
insureds under its policies or the Contractor must furnish to the City separate certificates and
endorsements for each subcontractor. All coverages for subcontractors must be subject to the
minimum requirements identified above.

APPROVAL: Any modification or variation from the insurance requirements in this Agreement
must be made by the Law Department, whose decision is final. Such action will not require a
formal Amendment, but may be made by administrative action.
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DATE
ACORD’ CERTIFICATE OF LIABILITY INSURANCE 06r2672007

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT
PRODUCER N AME

Willis of Arizona, Inc.

FAX
. 1-888-467-2378
c/o 26 Century Blvd (AIC, No):

(AIC No Ext): 1-877-945-7378

P.0. Box 305191 ADDRESS certificates@willis.com

Nashville, TN 372305191 USA INSURER(S) AFFORDING COVERAGE NAIC #
INSURERA : Philadelphia Indemnity Insurance Company 18058
INSURED INSURER B : Argonaut Insurance Company 19801

Community Bridges, Inc

1855 W. Baseline Rd., INSURERC :
Ste.101 INSURERD :
Mesa, AZ 85202
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: W2761522 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. .

INSR ADDL[SUBR| POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) [ (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 100,000
A MED EXP (Any one person) $ 20,000
¥ N PHPK1659279 05/31/2017 |05/31/2018 | beroonaL & ADVINJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
X | poLicy Jries Loc PRODUCTS - COMPIOP AGG | § 3,000,000
OTHER: $
AUTOMOBILE LIABILITY C{E OMBINED SINGLELIMIT [ ¢ 1,000,000
* | ANY AUTO BODILY INJURY (Per person) | $
A AUTOS ONLY SCHEDULED Y | N PHPK1659279 05/31/2017 [05/31/2018 | BODILY INJURY (Per accident)| $
HIRED NON OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLALIAB OCGUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | l RETENTION $ $
WORKERS COMPENSATION % | PER OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE | ER
B |ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? m N/A| ¥ WC 928248457364 03/01/2017 [03/01/2018
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ V90,
A |Professional Liab. N | N PHPK1659279 05/31/2017 |05/31/2018 |Claim:1,000,000/Agg |3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
As respects the Outreach and Engagement for Persons Experiencing Homelessness program.

The City of Phoenix is named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor only as required by written contract and subject to the terms and

conditions of the policy.
SEE ATTACHED

CERTIFICATE HOLDER

CANCELLATION

City of Phoenix

Human Services Department
Procurement Section

200 W. Washington Street
18th Floox

Phoenix, AZ 85003-1611

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P

ACORD 25 (2016/03)
SR ID: 14759782

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

BATCH: 362503




AGENCY CUSTOMER ID:

LOC #:

. A ® .
ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
Willis of Arizona, Inc. Community Bridges, Inc

1855 W. Baseline Rd.,

POLICY NUMBER Ste.101
See Page 1 Mesa, AZ 85202
CARRIER NAIC CODE
See Page 1 See Page 1| EFFECTIVE DATE: See Page 1
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

As respects Auto Liability, The City of Phoenix is named as an additional insured with respect to liability arising
out of the activities performed by, or on behalf of the Contractor, including automobiles owned, lease, hired or
borrowed by the Contractor only as required by written contract and subject to the terms and conditions of the
policy.

Subrogation is waived with respect to the Workers Compensation, only if and as required by written contract and where
allowed by law, but subject to the terms and conditions of the policy.

The above referenced coverages are primary non-contributory, only if and as required by written contract, subject to
the terms and conditions of the policy.

INSURER AFFORDING COVERAGE: Philadelphia Indemnity Insurance Company NAIC#: 18058
POLICY NUMBER: PHPK1659279 EFF DATE: 05/31/2017 EXP DATE: 05/31/2018

ADDITIONAL INSURED: N

SUBROGATION WAIVED: N

TYPE OF INSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:

Sexual Abuse & Molestation Occur:$1,000,000/Agg 3,000,000

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
SR ID: 14759782 BATCH: 362503 CERT: W2761522



EXHIBIT F - SPECIAL TERMS AND CONDITIONS

1. FUNDING

At this time, the available funding source for this Agreement is the City’s general fund. However, federal
funding may become available in the future and used to provide additional funding for the contract. If
federal funding is added to this Agreement, the Contractor agrees to meet all federal funding guidelines
and execute a contract amendment to include required contract clauses. The City may also require the
Contractor to submit Federal Assurances. The City will send a written notice to the Contactor requesting
the Federal Assurances. The Contractor shall provide the Federal Assurances within thirty (30) days from
date of the notice.

2 BACKGROUND SCREENING REQUIREMENTS AND CRITERIA

Because of the varied types of services performed, the City has established three levels of risk and
associated background screening. The risk level and background screening required for this agreement is
Maximum Risk Level.

21 Minimum Risk Level: A minimum risk background screening shall be performed when
the contract worker will
(a.) not have direct access to City facilities or information systems; or
(b.) will not work with vulnerable adults or children; or
(c.) when access to City facilities is escorted by City’s workers.

2.1.1 The background screening for minimum risk shall consist of the screening
required by A.R.S.§41-4401 and following to verify legal Arizona worker status.

22 Standard Risk Level: A standard risk background screening shall be performed when
the contract worker’s work assignment will;,
(a.) require a badge or key for access to City facilities; or
(b.) allow any access to sensitive, confidential records, personal identifying
information or restricted City information; or
(c.) allow unescorted access to City facilities during normal and non-business hours.

2.21 The background screening for this standard risk level shall include the
background screening required for the minimum risk level and a background
check for real identity/legal name, and shall include felony and misdemeanor
records from any county in the United States, the state of Arizona, plus any other
jurisdiction where the contract worker has lived at any time in the preceding
seven years from the contract worker’s proposed date of hire.

23 Maximum Risk Level: A maximum risk background screening shall be performed when
the contract worker’s work assignment will:

(a.) have any contact with vulnerable people such as children, youth, elderly, or
individuals with disabilities; or

(b.) have any responsibility for the receipt of payment of City funds or control of
inventories, assets, or records that are at risk of misappropriation; or

(c.) have unescorted access to City data centers, money rooms, or high-valve
equipment rooms; or have access to private residences; or

(d.) have access to Homeland Defense Bureau identified critical infrastructure
sites/facilities.

2.3.1 The background screening for this maximum risk level shall include the
background screening required for the standard risk level, plus a sexual offender
search, and driving record search for the preceding seven years from the



contract worker’s proposed date of hire. The contract workers who work directly
with children or vulnerable adults are also subject to fingerprint verification
through the Arizona Department of Public Safety as mandated by Phoenix City
Code § 2-456.

3. CONTRACTOR CERTIFICATION; CITY APPROVAL OF MAXIMUM RISK BACKGROUND
SCREENING

31

3.2

3.3.

34.

By executing this Agreement, the Contractor certifies and warrants that the Contractor
has read the background screening requirements and criteria in this section, understands
them and that all background screening information furnished to the City is accurate and
current. Also, by executing this Agreement, the Contractor further certifies and warrants
that the Contractor has satisfied all such background screening requirements for the
minimum and standard risk background screening as required. In addition, for maximum
risk background screening, the Contractor shall furnish to Kristina Blea, Administrative
Assistant Il for the City’s review and approval of such background screenings for any
contract worker considered for performing services under this Agreement where human
safety or facility security is classified as a maximum risk level. The subject contract
worker shall not apply for the appropriate City of Phoenix identification and access badge
or keys until the Contractor has received the City’'s written acceptance of the subject
contract worker's maximum risk background screening. The City may, in its sole
discretion, accept or reject any or all the contract workers proposed by the Contractor for
performing work under this agreement. A contract worker rejected for work at a maximum
risk level under this Agreement shall not be proposed to perform work under other City
contracts or engagements without City’s prior written approval.

TERMS OF THIS SECTION APPLICABLE TO ALL OF CONTRACTOR’S CONTRACTS
AND SUBCONTRACTS

The Contractor shall include the terms of this section for contract worker background
screening in all contracts and subcontracts for services furnished under this Agreement
including, but not limited to, supervision and oversight services.

MATERIALITY OF BACKGROUND SCREENING REQUIREMENTS; INDEMNITY

The background screening requirements of this section are material to City’s entry into
this Agreement and any breach of this section by the Contractor shall be deemed a
material breach of this Agreement. In addition to the indemnity provisions set forth in this
agreement the Contractor shall defend, indemnify and hold harmless the City for any and
all claims arising out of this background screening section including, but not limited to, the
disqualifications of a contract worker by contractor or the City for failure to satisfy this
section.

CONTINUING DUTY; AUDIT

The Contractor's obligations and requirements that contract workers satisfy this
background screening section shall continue throughout the entire term of this
Agreement. The Contractor shali notify the City immediately of any change to a
maximum risk background screening of a contract worker previously approved by the
City. The Contractor shall maintain all records and documents related to all background
screenings and the City reserves the right to audit the contractor's compliance with this
section.

Not all criminal convictions or other negative information obtained in the background screening process would prohibit
work under this Agreement. The Contractor and the Human Services Department, (for maximum risk levels), will
evaluate the relevance of the information received, to the Services that will be provided.
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General Conditions for Non-Construction

Contracts
Section | - (With or without Maintenance Work)

U.S. Department of Housing and Urban
Development

Office of Public and Indian Housing

Office of Labor Relations

OMB Approval No. 2577-0157 (exp. 1/31/2017)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C.
20410-3600; and to the Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this

completed form to either of these addressees.

Applicability. This form HUD-56370-C has 2 Sections. These
Sections must be inserted into non-construction contracts as
described below:

1) Non-construction contracts (without maintenance)
greater than $100,000 - use Section I;

2) Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 968.105) greater than
$2,000 but not more than $100,000 - use Section Il; and

3) Maintenance contracts (including nonroutine
maintenance), greater than $100,000 - use Sections |
andIl.

Section | - Clauses for All Non-Construction Contracts greater
than $100,000

1. Definitions

The following definitions are applicable to this contract:

(a) "Authority or Housing Authority (HA)" means the
Housing Authority.

(b) "Contract" means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Certifications and Representations, these contract
clauses, and the scope of work. It includes all formal
changes to any of those documents by addendum, Change
Order, or other modification.

(c) "Contractor" means the person or other entity entering into
the contract with the Authority to perform all of the work
required under the contract.

(d) "Day" means calendar days, unless otherwise stated.

(e) "HUD" means the Secretary of Housing and Urban
development, his delegates, successors, and assigns, and
the officers and employees of the United States
Department of Housing and Urban Development acting for
and on behalf of the Secretary.

2. Changes

(a) The HA may at any time, by written order, and without
notice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.

(b) If any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
or otherwise affects the conditions of this contract, the HA
shall make an equitable adjustment in the not-to-exceed
amount, the hourly rate, the delivery schedule, or other
affected terms, and shall modify the contract accordingly.

(c) The Contractor must assert its right to an equitable
adjustment under this clause within 30 days from the date
of receipt of the written order. However, if the HA decides
that the facts justify it, the HA may receive and act upon a

proposal submitted before final payment of the contract.

(d) Failure to agree to any adjustment shall be a dispute under
clause Disputes, herein. However, nothing in this clause
shall excuse the Contractor from proceeding with the
contract as changed.

(e) No services for which an additional cost or fee will be
charged by the Contractor shall be furnished without the
prior written consent of the HA.

3. Termination for Convenience and Default

4.

(a) The HA may terminate this contract in whole, or from time
to time in part, for the HA's convenience or the failure of the
Contractor to fulfill the contract obligations (default). The
HA shall terminate by delivering to the Contractor a written
Notice of Termination specifying the nature, extent, and
effective date of the termination. Upon receipt of the notice,
the Contractor shall: (i) immediately discontinue all services
affected (unless the notice directs otherwise); and (ii)
deliver to the HA all information, reports, papers, and other
materials accumulated or generated in performing
this contract, whether completed or in process.

(b) If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the termination.

(c) If the termination is due to the failure of the Contractor to
fulfill its obligations under the contract (default), the HA may
(i) require the Contractor to deliver to it, in the manner
and to the extent directed by the HA, any work as
described in subparagraph (a)(ii) above, and compensation
be determined in accordance with the Changes clause,
paragraph 2, above; (ii) take over the work and prosecute
the same to completion by contract or otherwise, and the
Contractor shall be liable for any additional cost incurred by
the HA; (iii) withhold any payments to the Contractor, for the
purpose of off-set or partial payment, as the case may
be, of amounts owed to the HA by the Contractor.

(d) |, after termination for failure to fulfill contract obligations
(default), it is determined that the Contractor had not failed,
the termination shall be deemed to have been effected for
the convenience of the HA, and the Contractor shall been
titled to payment as described in paragraph (b) above.

(e) Any disputes with regard to this clause are expressly made
subject to the terms of clause titled Disputes herein.

Examination and Retention of Contractor's Records

(a) The HA, HUD, or Comptroller General of the United States,
or any of their duly authorized representatives shall, until 3
years after final payment under this contract, have access
to and the right to examine any of the Contractor's directly
pertinent books, documents, papers, or other records
involving transactions related to this contract for the
purpose of making audit, examination, excerpts, and
transcriptions.

Section | - Page 1 of 6
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5.

(b) The Contractor agrees to include in first-tier subcontracts
under this contract a clause substantially the same as
paragraph (a) above. "Subcontract," as used in this clause,
excludes purchase orders not exceeding $10,000.

(c) The periods of access and examination in paragraphs (a)
and (b) above for records relating to:

(i) appeals under the clause titled Disputes;

(ii) litigation or settlement of claims arising from the
performance of this contract; or,

(iii) costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exception shall
continue until disposition of such appeals, litigation,
claims, or exceptions.

Rights in Data (Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, all proprietary
interest in, and the right to full and exclusive possession of all
information, materials and documents discovered or produced
by Contractor pursuant to the terms of this Contract, including
but not limited to reports, memoranda or letters concerning the
research and reporting tasks of this Contract.

Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in the -
energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 94-163) for the State in
which the work under this contract is performed.

7. Disputes

(a) All disputes arising under or relating to this contract, except
for disputes arising under clauses contained in Section I,
Labor Standards Provisions, including any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resolved under this
clause.

(b) All claims by the Contractor shall be made in writing and
submitted to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA.

(c) The HA shall, with reasonable promptness, but in no event
in no more than 60 days, render a decision concerning any
claim hereunder. Unless the Contractor, within 30 days after
receipt of the HA's decision, shall notify the HA in writing
that it takes exception to such decision, the decision
shall be final and conclusive.

(d) Provided the Contractor has (i) given the notice within the
time stated in paragraph (c) above, and (ii) excepted its
claim relating to such decision from the final release, and (jii)
brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Contractor has had a
reasonable time to respond to a written request by the HA
that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

(e) The Contractor shall proceed diligently with performance of
this contract, pending final resolution of any request for
relief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.

Contract Termination; Debarment

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24.

Assignment of Contract

The Contractor shall not assign or transfer any interest in this
contract; except that claims for monies due or to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. If the Contractor is
a partnership, this contract shall inure to the benefit of the .
surviving or remaining member(s) of such partnership approved
by the HA.

10. Certificate and Release

Prior to final payment under this contract, or prior to settlement
upon termination of this contract, and as a condition precedent
thereto, the Contractor shall execute and deliver to the HA a
certificate and release, in a form acceptable to the HA, of all
claims against the HA by the Contractor under and by virtue of
this contract, other than such claims, if any, as may be
specifically excepted by the Contractor in stated amounts set
forth therein.

11. Organizational Conflicts of Interest

(a) The Contractor warrants that to the best of its knowledge
and belief and except as otherwise disclosed, it does not
have any organizational conflict of interest which is defined
as a situation in which the nature of work under this
contract and a contractor's organizational, financial,
contractual or other interests are such that:

(i) -Award of the contract may result in an unfair
competitive advantage; or

(il) The Contractor's objectivity in performing the contract
work may be impaired.

(b) The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this contract
or any task/delivery order under the contract, he or she shall
make an immediate and full disclosure in writing to the
Contracting Officer which shall include a description of the
action which the Contractor has taken or intends to take to
eliminate or neutralize the conflict. The HA may, however,
terminate the contract or task/delivery order for the
convenience of the HA if it would be in the best interest
of the HA.

(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclose the conflict to the Contracting
Officer, the HA may terminate the contract for defauit.

(d) The terms of this clause shall be included in all
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such
subcontracts and consulting agreements any necessary
provisions to eliminate or neutralize conflicts of interest.

12. Inspection and Acceptance

(a) The HA has the right to review, require correction, if
necessary, and accept the work products produced by the
Contractor. Such review(s) shall be carried out within 30
days so as to not impede the work of the Contractor. Any
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product of work shall be deemed accepted as submitted if
the HA does not issue written comments and/or required
corrections within 30 days from the date of receipt of such
product from the Contractor.

(b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of notification or a
later date if extended by the HA. :

(c) Failure by the Contractor to proceed with reasonable
promptness to make necessary corrections shall be a
default. If the Contractor's submission of corrected work
remains unacceptable, the HA may terminate this contract
(or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services received.

13. Interest of Members of Congress

No member of or delegate to the Congress of the United States
of America or Resident Commissioner shall be admitted to any
share or part of this contract or to any benefit to arise there from,
but this provision shall not be construed to extend to this
contract if made with a corporation for its general benefit.

14. Interest of Members, Officers, or Employees and Former
Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the
governing body of the locality in which the project is situated, no
member of the governing body in which the HA was activated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year

thereafter, have any interest, direct or indirect, in this contract or

the proceeds thereof.

15. Limitation on Payments to Influence Certain Federal
Transactions

(a) Definitions. As used in this clause:

"Agency", as defined in 5 U.S.C. 552(f), includes Federal

executive departments and agencies as well as independent
. regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1)..

"Covered Federal Action" means any of the following
Federal actions:

(i) The awarding of any Federal contract;

(i) The making of any Federal grant;

(iii) The making of any Federal loan;

(iv) The entering into of any cooperative agreement; and,

(v) The extension, continuation, renewal, amendment, or

modification of any Federal contract, grant, loan, or
cooperative agreement.
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

"Indian tribe" and "tribal organization" have the meaning
provided in section 4.of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives
are included under the definitions of Indian tribes in that Act.

"Influencing or attempting to influence" means making, with
the intent to influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federal action.

"Local government” means a unit of government in a State
and, if chartered, established, or otherwise recognized by a
State for the performance of a governmental duty, including a
local public authority, a special district, an intrastate district, a
council of governments, a sponsor group representative
organization, and any other instrumentality of a local
government.

"Officer or employee of an agency" includes the following
individuals who are employed by an agency:

(i) An individual who is appointed to a position in the
Government under title 5, U.S.C., including a position
under a temporary appointment;

(i) A member of the uniformed services as defined in
section 202, title 18, U.S.C;

(iii) A special Government employee as defined in section
202, title 18, U.S.C.; and,

(iv) An individual who is a member of a Federal advisory
committee, as defined by the Federal Advisory
Committee Act, title 5, appendix 2.

“Person” means an individual, corporation, company,
association, authority, firm, partnership, society, State, and local
government, regardless of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Recipient" includes all contractors, subcontractors at any
tier, and subgrantees at any tier of the recipient of funds received
in connection with a Federal contract, grant, loan, or cooperative
agreement. The term excludes an Indian tribe, tribal organization,
or any other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Regularly employed means, with respect to an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such person for at least 130
working days within one year immediately preceding the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who is employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
person for 130 working days.

_ "State" means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the United States, an agency or instrumentality of
a State, and a multi-State, regional, or interstate entity having
governmental duties and powers.

(b) Prohibition.

(i) Section 1352 of title 31, U.S.C. provides in part that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, loan, or cooperative
agreement to pay any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member
of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal
contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any
cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agreement.

(i) The prohibition does not apply as follows:
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(1) Agency and legislative liaison by Own

Employees.

(a) The prohibition on the use of appropriated
funds, in paragraph (i) of this section, does not
apply in the case of a payment of reasonable
compensation made to an officer or employee of
a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, if
the payment is for agency and legislative
activities not directly related to a covered Federal
action.

(b) For purposes of paragraph (b)(i}(1)(a) of
this clause, providing any information specifically
requested by an agency or Congress is permitted

at any time.

(c) The following agency and legislative liaison
activities are permitted at any time only where
they are not related to a specific solicitation for
any covered Federal action:

(1) Discussing with an agency (including
individual demonstrations) the qualities and
characteristics of the person's products or
services, conditions or terms of sale, and service
capabilities; and,

(2) Technical discussions and other
activities regarding the application or adaptation
of the person's products or services for an
agency's use.

(d) The following agency and legislative liaison
activities are permitted where they are prior to
formal solicitation of any covered Federal action:

(1) Providing any information not
specifically requested but necessary for an
agency to make an informed decision about
initiation of a covered Federal action;

(2) Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

(3) Capability presentations by persons
seeking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and other
subsequent amendments.

(e) Only those activities expressly authorized
by subdivision (b)(ii)(1)(a) of this clause are
permitted under this clause.

(2) Professional and technical services.

(a) The prohibition on the use of appropriated
funds, in subparagraph (b)(i) of this clause,
does not apply in the case of-

(i) A payment of reasonable compensation

made to an officer or employee of a

person requesting or receiving a

covered Federal action or an extension,

continuation, renewal, amendment, or
modification of a covered Federal
action, if payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action.

(i) Any reasonable payment to a person,
other than an officer or employee of a

person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or

- modification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employees of a
person requesting or receiving a
covered Federal action include
consultants and trade associations.

(b) For purposes of subdivision (b)(ii)(2)(a) of
clause, "professional and technical services"
shall be limited to advice and analysis
directly applying any professional or
technical discipline.

(c) Requirements imposed by or pursuant to law
as a condition for receiving a covered
Federal award include those required by law
or regulation, or reasonably expected to be
required by law or regulation, and any other
requirements in the actual award
documents.

(d) Only those services expressly authorized by
subdivisions (b)(ii)(2)(a)(i) and (ii) of this
section are permitted under this clause.

(iii) Selling activities by independent sales
representatives.

(c) The prohibition on the use of appropriated funds, in

subparagraph (b)(i) of this clause, does not apply to the

following selling activities before an agency by independent

sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited
to the merits of the matter:

(i) Discussing with an agency (including individual
demonstration) the qualities and characteristics of the
person’s products or services, conditions or terms of
sale, and service capabilities; and

(i) Technical discussions and other activities regarding
the application or adaptation of the person's products
or services for an agency's use.

(d) Agreement. In accepting any contract, grant, cooperative

agreement, or loan resulting from this solicitation, the
person submitting the offer agrees not to make any
payment prohibited by this clause.

(e) Penalties. Any person who makes an expenditure

prohibited under paragraph (b) of this clause shall be
subject to civil penalties as provided for by 31 U.S.C. 1352.
An imposition of a civil penalty does not prevent the
Government from seeking any other remedy that may be
applicable.

Cost Allowability. Nothing in this clause is to be interpreted
to make allowable or reasonable any costs which would be
unallowable or unreasonable in accordance with Part 31 of
the Federal Acquisition Regulation (FAR), or OMB
Circulars dealing with cost allowability for recipients of
assistance agreements. Conversely, costs made
specifically unailowable by the requirements in this clause
will not be made allowable under any of the provisions of
FAR Part 31 or the relevant OMB Circulars.
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16. Equal Employment Opportunity

During the performance of this contract, the Contractor agrees
as follows:
(a) The Contractor shall not discriminate against any employee

or applicant for employment because of race, color,
religion, sex, or national origin.

(b) The Contractor shall take affirmative action to ensure that

applicants are employed, and that employees are treated
during employment without regard to their race, color,
religion, sex, or national origin. Such action shall include,
but not be limited to (1) employment; (2) upgrading; (3)
demotion; (4) transfer; (5) recruitment or recruitment
advertising; (6) layoff or termination; (7) rates of pay or
other forms of compensation; and (8) selection for training,
including apprenticeship.

(c) The Contractor shall post in conspicuous places available

to employees and applicants for employment the notices to
be provided by the Contracting Officer that explain this
clause.

(d) The Contractor shall, in all solicitations or advertisements

for employees placed by or on behalf of the Contractor,
state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex,
or national origin.

(e) The Contractor shall send, to each labor union or

®

representative of workers with which it has a collective
bargaining agreement or other contract or understanding,
the notice to be provided by the Contracting Officer
advising the labor union or workers' representative of the
Contractor's commitments under this clause, and post
copies of the notice in conspicuous places available to
employees and applicants for employment.

The Contractor shall comply with Executive Order 11246,
as amended, and the rules, regulations, and orders of the
Secretary of Labor.

(g9) The Contractor shall furnish all information and reports

(h)

(@

required by Executive Order 11246, as amended and by
rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto. The Contractor shall permit access to its
books, records, and accounts by the Secretary of Labor for
purposes of investigation to ascertain compliance with such
rules, regulations, and orders.

In the event of a determination that the Contractor is not in
compliance with this clause or any rule, regulation, or order
of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole or in part, and the
Contractor may be declared ineligible for further
Government contracts, or federally assisted construction
contracts under the procedures authorized in Executive
Order 11246, as amended. In addition, sanctions may be
imposed and remedies invoked against the Contractor as
provided in Executive Order 11246, as amended, the rules,
regulations, and orders of the Secretary of Labor, or as
otherwise provided by law.

The Contractor shall include the terms and conditions of
this clause in every subcontract or purchase order unless
exempted by the rules, regulations, or orders of the
Secretary of Labor issued under Executive Order 11246,
as amended, so that these terms and conditions will be
binding upon each subcontractor or vendor. The
Contractor shall take such action with respect to any
subcontractor or purchase order as the Secretary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
including sanctions for noncompliance; provided that if the

Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a resuit of such
direction, the Contractor may request the United States to
enter into the litigation to protect the interests of the United
States.

17. Dissemination or Disclosure of Information

No information or material shall be disseminated or disclosed to
the general public, the news media, or any person or
organization without prior express written approval by the HA.

18. Contractor's Status

It is understood that the Contractor is an independent contractor
and is not to be considered an employee of the HA, or assume
any right, privilege or duties of an employee, and shall save
harmless the HA and its employees from claims suits, actions
and costs of every description resulting from the Contractor's
activities on behalf of the HA in connection with this Agreement.

19. Other Contractors

HA may undertake or award other contracts for additional work
at or near the site(s) of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employees and shall carefully adapt
scheduling and performing the work under this contract to
accommodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor shall
not commit or permit any act that will interfere with the
performance of work by any other contractor or HA employee.

20. Liens

The Contractor is prohibited from placing a lien on HA's
property. This prohibition shall apply to all subcontractors.

21. Training and Employment Opportunities for Residents in
the Project Area (Section 3, HUD Act of 1968; 24 CFR 135)

(a) The work to be performed under this contract is subject to the
requirements of section 3 of the Housing and Urban Development
Act of 1968, as amended, 12 U.S.C. 1701u (section 3). The
purpose of section 3 is to ensure that employment and other
economic opportunities generated by HUD assistance or HUD-
assisted projects covered by section 3, shall, to the greatest
extent feasible, be directed to low- and very low-income persons,
particularly persons who are recipients of
HUD assistance for housing.

(b) The parties to this contract agree to comply with HUD's
regulations in 24 CFR Part 135, which implement section 3. As
evidenced by their execution of this contract, the parties to this
contract certify that they are under no contractual or other
impediment that would prevent them from complying with the
Part 135 regulations. :

(c) The contractor agrees to send to each labor organization or
representative of workers with which the contractor has a
collective bargaining agreement or other understanding, if any, a
notice advising the labor organization or workers' representative
of the contractor's commitments under this section 3 clause, and
will post copies of the notice in conspicuous places at the work
site where both employees and applicants for training and
employment positions can see the notice. The notice shall
describe the section 3 preference, shall set forth minimum
number and job titles subject to hire, availability of

Section | - Page 5 of 6

form HUD-5370-C (01/2014)



apprenticeship and training positions, the qualifications for each;
and the name and location of the person(s) taking applications
for each of the positions; and the anticipated date the work shall
begin.

(d) The contractor agrees to include this section 3 clause in every
subcontract subject to compliance with regulations in 24 CFR
Part 135, and agrees to take appropriate action, as provided in
an applicable provision of the subcontract or in this section 3
clause, upon a finding that the subcontractor is in violation of the
regulations in 24 CFR Part 135. The contractor will not
subcontract with any subcontractor where the contractor has
notice or knowledge that the subcontractor has been found in
violation of the regulations in 24 CFR Part 135.

(e) The contractor will certify that any vacant employment positions,
including training positions, that are filled (1) after the contractor is
selected but before the contract is executed, and (2) with persons
other than those to whom the regulations of 24 CFR Part 135
require employment opportunities to be directed, were not filled to
circumvent the contractor's obligations under 24 CFR
Part 135.

(f) Noncompliance with HUD's regulations in 24 CFR Part 135 may
result in sanctions, termination of this contract for default, and
debarment or suspension from future HUD assisted contracts.

" 22. Procurement of Recovered Materials

(a) In accordance with Section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery Act,
the Contractor shall procure items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR Part 247 that
contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of
competition. The Contractor shall procure items designated in the
EPA guidelines that contain the highest percentage of
recovered materials practicable unless the Contractor
determines that such items: (1) are not reasonably available in a
reasonable period of time; (2) fail to meet reasonable
performance standards, which shall be determined on the basis
of the guidelines of the National Institute of Standards and
Technology, if applicable to the item; or (3) are only available at
an unreasonable price.

(b) Paragraph (a) of this clause shall apply to items purchased under
this contract where: (1) the Contractor purchases in excess of
$10,000 of the item under this contract; or (2) during the
preceding Federal fiscal year, the Contractor: (i) purchased any
amount of the items for use under a contract that was funded
with Federal appropriations and was with a Federal agency or a
State agency or agency of a political subdivision of a State; and
(i) purchased a total of in excess of $10,000 of the item both
under and outside that contract.
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City of Phoenix RFP-17-VHS-2
ATTACHMENT ‘A’ - OFFER FORM

TO THE CITY OF PHOENIX:

The Undersigned hereby offers and agrees to furnish the material and or service(s) in compliance with all terms,
conditions, specifications, and addenda issued as a result of solicitation and any written exceptions in the offer.

Arizona Sales Tax No.

Use Tax No. for Out-of State Suppliers

City of Phoenix Sales Tax No.

Taxpayer's Federal Identification No.: If recommended for Contract award, Bidder agrees to provide its federal
taxpayer identification number or as applicable its social security number to the City of Phoenix for the purposes of
reporting to appropriate taxing authorities, monies paid by the City of Phoenix under the awarded Agreement. If the
Bidder provides its social security number, the City will only share this number with appropriate state and federal
officials. This submission is mandatory under 26 U.S.C. § 6041A. '

THE VENDOR MANAGEMENT SYSTEM ID NUMBER.
“ PROPOSER MUST BE IN COMPLIANCE AT THE TIME OF AWARD
NON-COMPLIANCE WILL RESULT IN SUBMITTAL BEING DEEMED NON-RESPONSIVE AND/OR
‘ - REJECTED '

“Enter Veridor Management System ID Number

D Number can be located oy signing onat | 3522269

hitp:/bizopps. phoenix.qov

Proposer has read, understands, and will fully and faithfully comply with this solicitation, its attachments and any
referenced documents. Proposer certifies that the prices offered were independently developed without consultation
with any of the other Proposers or potential Proposers.

4
L Daad( Apiil 3, 2017
Authofized Signature Date
Dr. Frank Scarpati, President and CEQ
Printed Name and Title '
Company Name Community Bridges. Inc.
Address 1855 West-Baseline Road,-Suite 101

City, State and Zip Code Mesa. AZ 85202

 Telephone Number 480-831-7566

Company's Fax Number 480-831-7563
Company’s Toll Free # N/A

Email Address fscarpati@cbridges.com; tminer@cbridges.com;




